
Tripura  Gazette  Extraordinary  Issue,  January 19,   2005 A.D. 

 1 

No.23 Registered No.N.E.930 

 
Published by Authority 

EXTRAORDINARY ISSUE 
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Part-1 – Order and Notifications by the Government of Tripura,  
the High Court, Government Treasury etc.  

 
TRIPURA   ELECTRICITY  REGULATORY   COMMISSION 

No.F.17/T ERC/04            Dated, Agar tala, the 11 th January, 2005.  
 

NOTIFICATION 
In  exercise  of  the   powers  conferred  under section  50  read  with section  181 of  

the  Electricity  Act,  2003  ( Act.  No.  36  of  2003 )  and  all   other powers  enabling  on that 
behalf,  Tripura    Electricity   Regulatory   Commission  (T.E.R.C.)  hereby   makes  the  
following    regulations.  

CH AP T E R  –  I  
 
1 .     S hor t  t i t le, ext ent , commencement  and in t er pr et at ion .  
 
a)  T hese regulations  may be called T r ipur a E lect r ici t y R egulat or y Commis s ion 

( E lect r ici t y S upply Code)  R egulat ion, 2 0 0 4 .  
 
b) T hese shall come into force on the date of publication in the official gazette. 
 
c) T hese Regulations  shall be applicable to the licensee and all its  consumers . 
 
d) T hese extend to the j ur isdiction of T r ipura Electr icity Regulatory Commis s ion. 
 
e) T r ipura General Clause Act shall apply in interpretation of var ious  clauses  of this  

Regulation unles s  otherwise s tated elsewhere.  
 
f) Expres s ion and meaning of words  used hereunder  should have the same meaning 

as  in Electr icity Act, 2003, if not otherwise s tated. 
 
2 . Def in i t ion.  

I n  t h is  r egulat ion , un les s  t he cont ext  ot her w is e r equir es . 
 
( i )  “T he Act .” means the Electr icity Act, 2003. 
 
( i i )  “R egulat ion” means Regulation made under  the Act 2003. 
 
( i i i )  “R ules ” means rules  made under  the Electr icity Act, 2003 by Govt. of T r ipura. 
 
( iv)  “Ar ea of  s upply” means the area within which a dis tr ibution licensee is  author ized  
           to supply electr icity. 
 
( v)  “S upply” in relation to electr icity, means  the sale of electr icity to a licensee or  to a 

consumer , for  use.  
 
( vi)  “S t at e Commis s ion” means  the T r ipura Electr icity Regulatory Commiss ion 

established under  section 82 of Electr icity Act. 2003 (Act No. 36 of 2003).  
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( vi i )  “L icens ee” means  a per son who has  been granted a licensee under  S ection 14 of 

Electr icity Act 2003 or  deemed licensees  as  per  Electr icity Act 2003. 
 
( vi i i )  “Cons umer ” means  any per son who is  supplied the energy by the licensee or  

whose premises  are, for  the time being, connected for  the purpose of supply by the 
licensee. 

 
( ix)  “Chair man ” means  the Chairper son of the T r ipura Electr icity Regulatory 

Commiss ion.  
 
( x)  “Dat e of  pr es ent at ion ” means  the second day after  the date of any bill rendered 

by the licensee.  
 
( x i)  “T empor ar y s upply” shall mean a supply for  a specific purpose for  a specific 

per iod    not exceeding 90 days  in a year .  
 
 
( x i i )   “ E lect r ici t y S upply Code ”  means    as  specified by the s tate commis s ion as  to 

provide for , inter -alia, recovery of electr icity charges  interval for  bill ing of 
electr icity charges , disconnection of supply  of electr icity for  non-payment thereof, 
res toration of supply of electr icity, tamper ing, dis tress  or  damage to electr ical 
plant, electr ic lines  or  meter , entry of dis tr ibution licensee or  any per son acting on 
his  behalf for  disconnecting supply and removing the meter , entry for  replacing, 
alter ing or  maintaining electr ic lines  or  electr ic plant or  meter  etc. as  per   S ection-
50 of Electr icity Act, 2003.  

 
( x i i i )  “P r emis es ” includes  any land, building or  s tructure.  
 
( x iv)  “Mot ive pow er ” means  the electr ical energy consumed in rotating machine either  

for  bus ines s  purpose or  otherwise. 
 
( xv)  “S mall  pow er ” means  motive power  not exceeding 1 H.P. but if the sum of total   

motive power  exceeds 1 H.P.   in a   premises    the   same   will not come  under  
category of small power . 

 
( xvi)  “Met er ” shall mean a device suitable for  recording consumption of electr ical        

energy  or   any  quantity  in  electr icity  supplied dur ing any  specified per iod         
and  shall  include,  wherever  applicable, other  as sociated equipment such as      
C.T , P.T . etc. necessary for  such recording. 

 
 
( xvi i )  “B i l l ing cycle” shall mean the per iod for  which the bill is  raised.  
 
 
( xvi i i )  “S er vice –  line” means  any electr ic supply –  line through which electr icity is , or  is  

intended to be, supplied. 
 

a) to a s ingle consumer  either  from a dis tr ibution main or  immediately from the 
dis tr ibution licensee’s   premises , or   

b) From dis tr ibuting main to a group of consumers  on the same premises  or  on 
contiguous  premises  supplied from the same point of the dis tr ibuting main. 

 
( xx)  “P ow er  s ys t em ”   means  all aspects  of generation, transmiss ion, dis tr ibution and   

supply  of  electr icity  and  includes   one  or   more  of  the  following namely: -   
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a)  Generating s tations ;  
b) T ransmiss ion or  main transmis s ion lines ;  
c) S ub-s tations ;  
d) T ie – lines ;  
e) Load dispatch activities ;  
f) Mains  or  dis tr ibution  mains ;  
g) Electr ic supply – lines ;                      
h) Overhead lines ;  
i)  S ervice lines ;  
j ) Works ;  

 
xxi)     “E lect r ici t y s ys t em ” means  a sys tem under  the control of  a generating company 

or  l icensee;    as  the   case   may be, having one or  more – 
 

a) Generating s tations  or   
b) T ransmiss ion lines ;  or   
c) Electr ic lines  and sub-s tations , and when used in the context of a s tate or  

the Union, the entire electr icity sys tem within the S tate thereof. 
 

xxi i )  “S t at e L oad Des pat ch  Cent r e”   means  a centre es tablished   and   so           
des ignated by S tate Government  under  sub-section (1) of S ection  31;  

 
 

xxi i i )   “T r ading” means  purchase of electr icity for  resale thereof and the expres s ion 
“trade” shall be cons tructed accordingly;   

 
 
xxiv)  “W heel ing ” means the   operation   whereby   the   dis tr ibution  sys tem and  

associated  facilities   of a  transmis s ion   l icensee or    dis tr ibution licensee  as   the  
case  may  be,  are   used by   another  per son  for  the conveyance of  electr icity  on  
payment  of  charges   to be determined under  section  62;  

 
 
xxv)  “ E lect r ical   ins pect or  ”   means  a   per son   appointed   as   such  by  the 

appropr iate  Government  under   sub-section  (1)  of  section  162  of Electr icity 
Act, 2003 and also includes  Chief Electr ical I nspector ;   

 
 
3 .     Appl icat ion and Agr eement  for  s upply: - 
 

a)     Application   and   agreement for    supply shall   be made   in the   form 
attached hereto ( Appendix-A t o be s uppl ied by t he l icens ee)  obtainable at cos t at the 
office of the Licensee. T he application and agreement shall be s igned by the owner  or  the 
occupier  of the premises  for    which supply is  required.   Any as s is tance and   information   
required   for  fi lling   up the form will be given to the applicant at the office of the 
licensee. 
 

b) I f the supply is  required for  motive power , the applicant shall s tate the 
purpose for  which the motive power  is  required. 

 
 

4 .     Not ice  befor e connect ion : -  
         

T he intending consumer  shall give at leas t one month’s  notice before the supply is  
required. 
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5 .   Not ice for  f ix ing t he pos i t ion  of  s er vice met er  et c: - 
 

Upon   receipt    of   the   requis ition   for   supply,   seven  clear  days  notice   shall   
be   given   by   the   licensee   to     the   applicant  for  supply   for   the  purpose of  
inspecting  the    premises   and   fix ing   the   point  for    entry  of supply  mains   and  the  
pos ition  of  the   mains ,   cut-out  or   circuit breaker s    and   meter s .    T he  licensee  will  
in  no  case,  fix    meter s  and   main  cut-outs    nor    allow   the  same  to remain, in any 
pos ition which  entails   entry  of  its    employees    into   pardah  or    religious  quar ter s ,  
places  of pr ivate use  and which may cause  inconvenience. 
  
 
6 . E s t imat e for  laying –  s er vice l ines :- 
                   

a)  T he   pos ition   for    the   service   having   been   agreed   upon,   as  provided  
for  in  condition  No.5 above,  the licensee shall thereafter  submit  to  the  applicant  an 
estimate of  the  cos t  for  car rying out the work.  T he   es timate having  been  accepted, 
the applicant  shall  be required to depos it the amount of the es timate  & secur ity  money  
with  the  licensee  before  the  service  is  laid.  T he depos it  having been duly paid order s  
shall be is sued for  the work to be  put in  hand  and the amount  so  depos ited  shall be 
subsequently adj us ted,  if  necessary,  on  compilation  of the figures  of the actual  cos t  
of  the  service   l ine  but excluding  the  secur ity money. Other  condition being equal, 
service line shall as  per  as  poss ible be laid in the order  of the dates  of receipt of the 
depos it money, subj ect to technical l imitation.  
 

Provided that for  the purpose of laying out the underground or  overhead service 
line up to the required  point of supply of energy in  the  premises   of  the applicant  it  
shall  be  respons ibility  of  the applicant for  making all necessary ar rangement for  access  
or  passage to that point. 
 
 
NOT E  
 

a) T he  service  l ine,   notwiths tanding   the  cost of  a  por tion  of the same 
has  been paid    by   the  consumer ,   shall   remain  the  property of  l icensee  by   whom 
it is  to be  maintained. 

b) I f a consumer  des ires  to have the pos ition of the ex is ting service line 
altered, the licensee shall car ry out the work and charges  the consumer  the cos t of the 
additional mater ial used and the labour  employed plus  15 percent of the latter  as  
supervis ion charges . 

 
c) S ervice  lines   for    temporary   i llumination   shall  be  laid  by  the licensee 

where   poss ible   and   the  cos t  incur red  in  laying    and   removing   such service   
lines    as    determined    in the   manner    laid   down  in clause  (b) above shall be paid 
by the consumer . 
 

d)     Where   any   difference   or  dispute   ar ises  as  to   the   cos t   or    fix ing of 
the pos ition of   the   service lines ,   the matter  shall be refer red to the Electr ical 
I nspector , T r ipura who shall decide the same. 

 
e) A   consumer   requir ing  high  voltage  supply  mus t  provide and maintain 

at his  expenses  a locked and weather  proof  enclosure of agreed des ign, for  the purposes  
of  hous ing  the licensee’s   meter ing equipment. S uch    an enclosure may be used by the 
consumer    for  his  own s imilar  meter ing   equipment but for  no other  purposes . 
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7 .     S er vice l ine: - 
 

T he charges  for  service line shall be as  per  notified charges  of the licensee.T he 
main    cut-outs    or  fuses  shall be inser ted and sealed by the licensee free of cost to the 
consumer . 

 
 

8 . Cons umer  not   t o in t er fer e w i t h  t he s upply mains  or  appar at us : -  
 

       
 T he meter  board, main cut – outs  etc. mus t on no account be handled or  removed 
by   any one who   is  not   in   the employment   of   the licensee.  T he seals   which are   
fixed on the meter s    and  the   l icensee’s     apparatus  mus t on no account be broken.  
 
9 . W i r ing on cons umer ’s  pr emis es : - 

 
 

       For  the   protection   of   the consumer  in par ticular  and the public in general,  it is  
necessary  that  the wir ing on the consumers ’ premises , should  conform to the   
requirement   of    E lectr icity    Act    2003 and    the rules   of   the   Fire I nsurance 
Company   in   terms  of which  the   building is  insured and be car r ied out   by a   licensed   
electr ical  contractor .   (T he mater ials  used   for       wir ing   shall comply with the 
s tandards  laid down in that behalf by the   I ndian   s tandards  I ns titution or  equivalent).   
As  soon as  the consumer ’s       ins tallation is  completed in all    respects    and tes ted by 
the consumer’s  contractor    the   consumer    should    submit to the   licensee    the    
wir ing completion and tes t repor t. 
      

 
 A form for    this  respect shall be supplied by the licensee.   I t is  impor tant  that  

the conditions    mentioned  therein  are  fully complied with as   otherwise there  will   be a 
delay  in obtaining  the  supply.   No electr ical   ins tallation  work  shall  be car r ied  out  in  
the premises   on  behalf of   any consumer  or   owner   for   the  purpose  of   supply  of   
energy  to    such   consumer   or  owner   except  by an  author ized electr ical  contractor ,  
and  under   the   direct   supervis ion  of    a   per son  holding  a cer tificate of  competency 
is sued  or   recognized by the competent author ity,   T r ipura. Any per son   committing a   
breach   of rule    shall render  himself liable to punishment under  the Act. 
 
 
1 0 . Appar at us  on cons umer ’s  pr emis es : - 

 
a)  
        All  trans former s ,  switch–gear  and other  electr ical  equipment   belonging to the  
consumer   and   connected  to  the  mains   of  the  licensee  shall   be maintained to  the  
reasonable  satis faction  of    the  licensee. 
 
b)   
 I n   the   case of high   voltage   consumers ,   suitable protective devices , approved 
by   the   l icensee   shall be   used   so as  to afford full protection to the licensee’s  
apparatus  placed on the consumers  premises . 

 
 

1 1 . P r ocedur e for  t he t es t ing ins t al lat ion  by t he l icens ee and fee: - 
 
a) Upon receipt of the test repor t the licensee shall notify to the applicant the time 
and day, when the licensee’s  representatives  proposes  to inspect and tes t the ins tallation. 
I t will then be the duty of the applicant to ar range that a representative of the wir ing 
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contractor , employed by him, is  present at the time of inspection to give licensee’s  
representative any information that may be required by him concerning the ins tallation. 

 
b) No connection shall be made until the consumer ’s  ins tallation has  been inspected 
and tes ted by the licensee and found satis factory. No charge shall be made for  the fir s t 
tes t made by the licensee but subsequent tes t due to faults  not disclosed at the initial tes t 
shall be charged for  in accordance with rules  for  these conditions . Per iodical tes t of the 
ins tallation will also be under taken by the licensee at rates  that may be prescr ibed.  

 
c) Before taking the insulation tes t of ins tallation the wir ing mus t be completed in all 
respects .   All fittings , whether  incandescent lamps , fans , Motor s , heating, cooking, or  
other  apparatus , mus t be connected to the conductor s  and all fuses  mus t be in place and 
all switches  in the “on” pos itions  before the tes ts  are car r ied out. T emporary wires  or  
fittings  or  dead ends should not be included in the ins tallation and no par t of the work 
should be left incomplete. 

 
d) A pres sure of 500 volts  will be applied between ins tallation and “ear th” and the 
insulation   res is tance to ear th after  one minute’s  electr ification shall be such as  will not 
cause a leakage from the ins tallation exceeding one five thousandth par t of the maximum 
cur rent demanded. 
e) T he test between the poles  should give at least half the result of that to “ear th”.  
f) Manufacturer ’s  tes t cer tificates  in respect of all high voltage apparatuses  shall be 
produced if required by the licensee. 

 
 
1 2 .  E x t ens ions  and al t er at ions . 
 

 
S hould   the  consumer ,  at  any  time   after     supply   of  energy,   has    

commenced, increase the number  or  s ize  of  lights ,  fans  or   motor s  etc. on his  premises  
or  in any way alter  the pos ition of his  wir ing therein,  notice  thereof must be sent in 
wr iting  to  the  l icensee  whose  representative  will call  and  inspect the alternation   
and, if    necessary, change  the  meter s   and  fuses   and  alter   the  service  line. Failure 
to give such a notice   may   disar range the   supply   sys tem  and  render   the  supply  
liable  to  be summar ily  discontinued. Dur ing such time as  may be required for  alteration, 
addition or  repair s , as  aforesaid , the supply to the circuit which is  being altered, added or  
repaired mus t be entirely disconnected and it shall remain disconnected until the  
alternation, addition or  repair s  have been tes ted and passed by the licensee. 
 
 
1 3 . F ai lu r e of  s upply: - 
 

 
(a) S hould  at any time  the licensee’s  service fuse or    fuses   fail,  notice   

thereof should be  sent  to  the  licensee’s   local  office  or    neares t Office.  Only  
author ized  employees  bear ing the identity are permitted to replace these  fuses  in the 
licensee’s  cut – outs . Consumers  are not allowed to replace these  fuses   and  they  will  
render   themselves   l iable to a heavy penalty, as  prescr ibed, if the licensee’s    seals ,   
placed  to  protect  his   apparatus  are broken. T he licensee does  not allow his  employees   
to  car ryout  any  repair s   except, replacement of fuses  in the consumer ’s     ins tallation.  

 
 
(b) T he licensee  shall  not be  liable  for  any claims  for  los s , damage or  

compensation whatsoever  ar is ing out of failure of supply when such failure is  due either  
directly or  indirectly to  war , mutiny, civil commotion, r iot, lockout, fire, flood, tempest, 
lighting,  ear thquake  or  other  force, accident or  cause beyond his  control. However , this  
will be regulated as  per  T E R C P er for mance S t andar d  R egulat ion . 
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1 4 . Acces s  t o pr emis es  and appar at us : - 
 

(a)  T he licensee’s   employees  bear ing identity are entitle at  all  reasonable    
times  and on informing    the  occupier  to  enter   the  consumer  premises  for  the purpose 
of meter  reading, fault repair , res toration of supply, delivery of bills , maintenance of 
service connection, ins tallation and checking of meter  and the consumer  will have no 
obj ection to facilitate  such entry and also for  other  purpose as  per  S ection- I 63 of 
Electr icity of Act, 2003.  

 
 
(b) T he licensee’s  employees  must have j ob sheet / order   outlaying the work 

which such per son has  to car ry out and will show the same to consumer  before entry. T he 
licensee’s  employees  shall have the r ight to enter  the premises  of the consumer  after  
suitably informing the consumer  along with reasons  for  checking the ins tallation where 
there is  a reason to suspect that the consumer  is  indulging in violation of the proper  uses  
of electr icity. Provided that, the access  to the consumer  premises  should be author ized by 
an Officer  not below the rank of As s is tant Engineer  or  equivalent Officer  to the level of 
Gr ievance Redres sal Officer  at tier -1, unless  there is  compelling reason which should be 
recorded with j us tification, to have in case author ization from an Officer  lower  than that 
specified above. Provided also that two independent witnes ses   shall be taken and a 
consumer  repor t shall be required by the I nspecting Employee of the licensee and obtain 
s ignature of the consumer  and independent witness  on such repor t along with the 
comments  of the consumer  if any. Provided also that Provis ion of S ection-135(3) relating 
to “s ear ch and s eizur e” will also be followed in accordance with the provis ion of S ection -
135(3) & 135(4). I f the consumer  or  any per son purpor ting to be the consumers  
representative refuses  to allow access  and prevents  / obs tructs  licensee’s  employees  for  
enter ing the premises  may, without prej udice to other  action as  per  law may disconnect 
the supply of electr icity of the premises  for thwith depending upon the circumstance of 
each case but after  giving and wr itten information along with reasons  for  such 
disconnection to the consumer . S uch disconnection may not be made if the consumer  
gives  details  and reasonable j us tification and affords  due facilities  to the access  to the 
premises  as  per  the reasonable requirement of the licensee.  

 
 
(c)  All I nspecting employees  of the licensees  enter ing into the consumer  

premises  shall car ry their  photo identity card duly displayed and also car ry name and 
phone numbers  of the higher  officer  to whom the consumer  to talk and check if any 
relating to such access .  

 
 
(d) T he inspecting employees  of the licensees  enter ing into the consumer  premises  

should be cour teous  and shall car ry out their  duties  as s igned without caus ing 
inconvenience and haras sment to the extent poss ible following the Act, Regulations  and 
the code.  

  
1 5 . S ecur i t y depos i t : - 
 

a) T he licensee may require   any consumer  to depos it secur ity for  the 
payment of his  monthly electr icity bill for   energy    supplied   and    for   the  rental value  
of  the  meter   and other  apparatus    ins talled  at   his   premises .  I nteres t  will  be  
allowed  on  secur ity  depos it,  thus  made by a consumer  to a licensee as  may be directed 
by the Commis s ion.  

 
 
c) T he licensee  shall be at liber ty at any time  to  adj us t any  secur ity  depos it 

towards  payment  of dues  of  any  amount payable by the consumer .  T he  licensee  shall   
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also  be  at  liber ty to demand enhanced  secur ity   depos it  from    consumers    at any 
time dur ing the  l ife of the contract as  approved by T ERC.  

 
c) After  adj us tment of the due  electr icity charge  will be returned to the 

consumer  on the termination of the contract.  
 
d) T he consumer  may at any time with the previous  consent of the licensee, 

trans fer  the  contract  and  its   liabilities   to any  other   per son  approved by the licensee. 
 
e) T he licensee shall charge an amount of fixed charge as  approved by T ERC 

from consumer  along with the electr icity charge payable on account of supply of 
electr icity on actual consumption through monthly bill.  
 

 
1 6 . B i l l ing for  s upply of  elect r ici t y and payment   t her eof : - 
 
 
( A)  B illing par ticular s : -      T he licensee shall raise the bill for  every bill ing cycle (one, 
two or  three consecutive months  is  to be cons idered as  billing cycle) based on actual 
meter  reading to be j ointly recorded in Meter  Card or  Book. T he bills  sent to consumers  by 
the licensee should reflect details  e.g.  

 
(1) Meter  number  
(2) Consumer  number  
(3)  Name & addres s  & category. 
(4) B ill number  or  any number  which is  accounted by the licensee 
(5) Name of S ub-divis ion. 
(6) I s sue date 
(7) T ype of tar iff. 
(8) Connected load / sanction load 
(9) Reading date – present & previous . 
(10) Per iod (month etc.) 
(11) Meter  reading (Present & previous ) 
(12) Units  consumed. 
(13) Credit ( if applicable) 
(14) F ixed charge 
(15) S urcharge 
(16) Addl. Charge. 
(17) Renter s  (meter , equipment-  wherever  applicable) 
(18) Details  of cur rent cycle charges , fuel surcharge, electr icity duty etc. 

Regulatory Commis s ion therein.  
(19) Ar rear s  of amount of outs tanding, if any including per iod ( in case of 

r ecover y of  ins t al lment , t he number  of  ins t al lment  and t ot al  number  
of  ins tallment to be indicated) 

(20) S undry with details . 
(21) T otal charges  rounded of to Rupee.  
(22) Amount payable by due date (rounded of to Rupee) 
(23) Due date for  payment.  
(24) Applicable tar iff on the date of billing in br ief, the author ity in whose favour  

cheque or  draft is  to be is sued in case the payment is  not paid by cash.  
(25) T he amount received agains t las t bill along with the las t bil l amount.  
(26) T he amount outs tanding on account of non-payment of bill if any along with 

relevant details .  
(27) T he may contain additional information in respect of consumer  covered 

under  two par t tar iff.  
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(28) Par t of the information which can not be accommodated on the front of the 
bill the same may be shown on the rever se s ide.  

 
 

( B )  Area specific information: -    T he licensee  shall  notify  billing and    payment      
schedule  area-wise,  dis tr ict-wise   and   circle-wise  as  may be required for  information 
of the consumer . I n addition, following information either  to be provided or  s tamp on the 
bill from time to time.  

  
a) Name & addres s  of connection centre, working hour s , date, time of mobile 
connection if any. 
b) Des ignation, addres s , telephone number  of the author ity with whom 
gr ievance per taining to electr icity supply can be lodged.  
c) Full addres s  with telephone number  of the complain centre along with name 
& addres s  of the gr ievance officer  and ombudsman.  
T he information if not available on the copy of the bill,  at present, the same has  to 
be incorporated within 6(s ix) months  from the date of publication of the Regulation 
 

 
( C)  Payment of bill: -      B ill   should  be  paid  at   the des ignated licensee’s   local    
office  or   as   notified, within 15(fifteen) days  from the date of their  presentation dur ing 
Office hour s .  
 
( D)  Payment may be made by the consumer  either   by cash or  cheque /demand draft 
payable in favour  of the des ignated officer  of the licensee.  
 
 
( E )   T he Licensee may also ar range through some banks  at identified branch to accept 
the payment of electr icity bill.   
 
 
( F )  T he licensee should introduce bill payment through Electronic Credit S ys tem (ECS ) 
for  the convenience of consumers .  

 
 
( G)  Des ignated collection centre shall have adequate covered space for  the consumers  
to protect them from sun rain etc. and some provis ion for  s itting, dr inking, water , fan, 
separate counter  for  S r .  Citizen, Ex- servicemen, Phys ically handicapped, women etc.  
 
 
( H )  a)  No  rebate  will  be  allowed  if  the bill is  not paid within  1 5 ( f i f t een)  days  

from the date of their  presentation. 
 
b) T he consumer  is  at liber ty to pay monthly fixed charge in case of non-
receipt of bill which will be adj us ted with electr icity charge on receipt of bill.  

 
c)    I n no case,  payment be made without obtaining official receipt of the licensee 
in relation to such payment. 
 
d) No payment by cheque after  due date is  allowed.  
 
e) I f payment is  not received by licensee either  through cash/cheque/DD, the 
rebate on due date will be for feited and will entitle other  consequential action as  
per  Regulation & the Act. T he consumer  will pay  an additional charge of Rs . 30/-  
towards  dishonor  of ins trument. T he ins trument received by the licensee shall be 
en-cashed within 3(three) working days  from the date of receipt.  
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f)  T he facility for  payment by cheque / Draft may be withdrawn for  12(twelve) 
months  from such consumer  whose cheque / Draft is  dishonour , unless  the licensee 
is  convinced that dishonour  of the ins trument was  not within the reasonable control 
of the consumer .   

 
g) T he consumer  at his  option may also depos it advance in a block of 
equivalent of 12 months  of his  average consumption. T he bill raised agains t such 
consumer  will be adj us ted agains t the advance depos it with due credit of rebate 
and in addition an interes t of not les s  then 3%  above the rate of interes t. T he 
consumer  shall recoup the advance at leas t 3(three) months  before the per iod by 
which amount is  likely to be exhaus ted.  
 
 
h) All categor ies  of consumers  committing default in the payment shall be 
liable to pay surcharge, penalty etc. at the prescr ibed rate along with other  penal 
action as  per  the Act and the Regulation.  
 
i)  I n case, payment of electr icity bill through prepaid meter s  the above will not 
apply. 

 
 
1 7 . R ecover y of  Ar r ear s  - 
  

d) T he category-wise lis t of consumers  who have areas  for  supply after  
notification of these regulations  shall be recorded and pr inted preferably by 
a computer  billing sys tem for  taking necessary action or  disconnection for  
supply as  per  provis ion of the Act and Regulations . S uch lis t should be 
generated separately in a group of ar rear  amount ( i) upto Rs . 5000/-  ( ii)  
between Rs . 5001 to Rs . 10,000 (ii i)  Rs . 10,001 to Rs . 25,000/-  ( iv) Rs . 
25,001/-  to Rs . 50,000/-  (v) Rs . 50,001/-  to Rs . 1,00,000/-  (vi) Above Rs . 
1,00,000/-  . T he outs tanding ar rear s  category-wise vintage summery (less  
then 6 months , 6 to 12 months  and more than 12 months  ) should be 
detail.   

e) T he licensee shall delegate and monitor  recovery of the areas  and 
disconnection of the supply and generation of repor t for  repor ting at 
appropr iate level.  I t will be respons ibility of the licensee to recover  the 
areas  and take action as  per  provis ion of the Act and Regulations  given 
under  section-56 of the Act.  

f) For  areas  relating supply pr ior  to notification of this  notification shall be 
taken up in time bound programme and the licensee shall take necessary 
action as  per  provis ion of the Act and shall generate M.I .S . for  information 
of the concerned author ity.  

g) T he licensee may grant at its  sole discretion the facility of payment of ar rear  
bill to any consumer  by suitable ins tallment and surcharge. 

h) Notwiths tanding contained in other  law for  the time being inforce, no sum 
due from any consumer , under  the section shall be recoverable after  the 
per iod of 2 year s  from the date when such sum become fir s t due unless  
such sum has  been shown continuous ly as  recoverable as  ar rear  of charges  
for  electr icity supply and the licensee shall not cut of the supply of 
electr icity.  

 
1 8 . D is put ed /  er r oneous  bi l l .  
 

(a) I n case there is  any dispute, the aggr ieved consumer  may lodge a complain 
before the Des ignated Officer  in terms  of the gr ievance procedure and pay under  protes t  
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  an amount equal to electr icity charges  due from such consumer  for  the month calculated 
based on average charge of electr icity   paid by the consumer  dur ing preceding 6 months  
or  an amount equal to sum claimed in the bill within due date pending settlement of the 
dispute. T he amount so calculated and tendered by the consumer  shall be pr ima- facie 
accepted agains t that bill on provis ional bas is . T he shor t fall / difference if any shall be 
notified within 7 days  to such consumer  by the licensee and the same shall be paid by the 
consumer  within 5 days  on receipt of such demand.  
 
 

(b)  I f on examination the licensee finds  the bills  disputed is  er roneous , a 
revised cor rected bill shall be furnished and the amount paid in access  shall 
become refundable with interes t at a rate applicable to secur ity depos it or  
any other  rate as  may be decided by the Commis s ion. T he refund of access  
amount shall be made through an adj us tment through an subsequent rate 
and in which the amount is  adj us ted would be treated as  due date of 
refund for  calculation of interes t. L ikewise, if on examination if found that 
disputed bill is  cor rect, the consumer  shall be intimated accordingly and 
notified to pay the balance with applicable surcharge and interes t within 7 
days  of receipt, interest r ate is  being same as  in (a) above. T he consumer , 
however , shall have the r ight to complain with Gr ievance R edr es s al  
Of f icer .  

(c) T he licensee shall dis solve the dispute and communicate its  decis ion along 
with the reason as  per  gr ievance procedure. 

(d)  Notwiths tanding any thing contained under  this  section, the cases  falling 
under  S ection-126 of the Act or  S ection which prescr ibed for  any procedure 
under  the Act shall not fall under  this  section.  

 
 
 
1 9 . T empor ar y Connect ion  :  
 
 T emporary connection for  the purpose of religious , social such as  mar r iage, etc. 
with normally be allowed, for  a per iod not exceeding fifteen days . T he per iod may be 
extended under  special circumstances  at the discretion of the Licensee. T emporary 
connection will only be given on the following conditions :  

 
 
a)  T he applicant makes  his  requis ition in the prescr ibed form obtainable at the 

Licensee’s  local offices  at least seven clear  days  before the actual date in 
which the temporary connection is  required. 

b)  T he applicant tender  :  
i)  A tes t repor t in the prescr ibed form cer tifying that the ins tallation 

conforms  to the relevant Rules . 
i i )  T he required amount of secur ity depos it, at leas t on the preceding working 

day before the day, supply is  actually required.  
i i i )  T he prescr ibed amount of connection charge. 
c)  T he applicant provided his  own service line and br ings  his  leads  to a point 

cons idered suitable by the Licensee’s  local Officer - in-charge for  the purpose of 
giving supply. He shall keep the ins tallation ready for  tes ting and connection 
at leas t 8 hour s  before the supply is  actually required. 

d)  T he applicant provides  a suitable and safe location where the Licensee’s  meter  
board, Cutout and meter  will be ins talled. 

e)  I f the wir ing is  found defective and incomplete at the time of inspection and 
test, the connection shall not be given. After  removing the defects , the 
applicant shall have to inform the local office and pay the prescr ibed re-
testing fee before the ins tallation is  tes ted again and connected. T he Licensee 



Tripura  Gazette  Extraordinary  Issue,  January 19,   2005 A.D. 

 12 

will not take any respons ibility for  delays  in this  respect, but every effor t will 
be made to give temporary connection as  quickly as  poss ible.  

f )  T he consumer  shall not in any case inter fere with the service line dur ing the 
per iod it is  connected to the supply sys tem of the Licensee. Under  no 
circumstances, s hall the seals  fixed by the licensee on its  meter  and Cutouts  
ins talled in the consumer ’s  premises  be tampered with or  broken of the 
Licensee’s  apparatus  for  the supply be inter fered with. I n case of any breach 
of the conditions  the consumer  shall render  himself liable for  penalties  as  laid 
down in the case of supply for  permanent connections .  

 
 
2 0 . D is connect ion of  s upply- 
 
  
( A)  Disconnection for  non-payment- 
 

( i)  T he licensee may disconnect a consumer  who defaults  in payment of 
electr icity charge and other  charges  due to consumer  as  per  bill  / demand 
note is sued. T his  disconnection shall however  be effected after  serving due 
notice of disconnection in will ing to defaulting consumer  and shall not be of 
les s  than clear  15 days .  

( i i)  T he supply will not be cut off, if such consumer  depos it under  protes t. 
 
(a) an amount equal to amount claimed or   
(b) an amount calculated based on the bas is  of average charge for  

electr icity consumption dur ing preceding 6 (s ix) months  which ever  
is  les s  pending settlement of disputes  between the consumer  and the 
licensee on that behalf.  

 
( i i i)  I n case dispute is  refer red to des ignated officer  of the licensee, the same 

shall be dealt as  per  regulation and guidelines  is sued. Otherwise the 
licensee shall examine the matter  and communicate decis ion to the 
consumer  within 2(two) months . 

( iv) I n case of proof of payment agains t bil l is  produced by consumer , the 
disconnection will not be effected.  

(v) Disconnection normally to be effected in day time preferably forenoon.  
 

 
( B )  Disconnection for  theft / temper ing etc.  
 
 T he procedure prescr ibed in these regulation and provis ion of the S ection-
135, 138 and or  139 of Electr icity Act, 2003 will apply. 
 
 
( C)  Disconnection for  dis tres s  or  damage to the electr ical plants  electronics  or  
meter  – 
 
( i)  Consumer  liable to be disconnected after  giving not les s  than 24 hour s  
notice, if the consumer  uses  any application or  equipment or  uses  energy in such a 
manner  as  may endanger  the licensee’s  proper ty and works . T he licensee shall 
detaile the reasons  in its  notice to consumer .  
 
( ii)  I f the cause for  such disconnection is  removed within notice per iod, which 
shall be reasonable and not arbitrary and based on the circumstances of the case, 
reconnection will be made within 4(four ) hour s .  
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( ii)  I n case, however , the  licensee feels  it,  necessary in cons ideration of safety 
of life, plant and machinery, he may disconnect within notice per iod and submit a 
repor t to the Officer  of the level not below the rank of Executive Engineer  or  
equivalent.  
 
 
( D)  Disconnection of supply to a consumer  on reques t may be made by the 
licensee within two days  of making such reques t by the consumer  subj ect to 
condition that the consumer  clear s  before all its  outs tanding dues  except the 
amount bill for  supply till the date of disconnection. Disconnection, however , be 
made without payment and the consumer  be treated as  defaulter  as  per  prescr ibed 
regulation.  
 
 
( E )  Deemed T ermination of Agreement-  
  
( i)  I f the power  supply to any consumer  remains  disconnected  for  a per iod of 
3(three) months  at a s tres s  due to non-payment of any charge or  non-compliance 
of directions  under  this  Code and no effective s teps  have been taken by the 
consumer  to remove the cause of disconnection – the agreement between the 
licensee and the consumer  shall be deemed terminated without any prej udice to 
such other  action or  claim that may ar ise due to disconnection of supply or  related 
is sues . T he licensee may remove the service line and all other  equipments  through 
which electr icity were supply to such consumer .  
 
( ii)  T he licensee may take action agains t the consumer  as  per  relevant 
provis ion of the Act, Rules  and Regulations  apar t from other  remedy under  other  
Act.  
 
( ii)  T he temporary supply shall be deemed terminated after  the specified per iod 
as  contracted.  

 
 
2 1 . R econnect ion of  s upply- 
 
 ( i)  T he licensee shall reconnect the supply of electr icity to the defaulty 

consumers  at the ear lies t but not later  then 24 hour s  from the date and time of 
payment in accordance with provis ion of the regulations .  

 
( i i)  T he licensee shall reconnect the supply to a consumer  who is  disconnected 
due to theft / temper ing etc. on fulfillment of penal action as  per  Electr icity Act, 
2003. Provided also, that the consumer  may have option of ins tallment payment 
provis ionally (subj ect to adj us tment) without prej udice to action punishable under   
the Act. Res toration, on satis faction, however  will be done by the licensee within 
24 hour s .  
  
( i i i)  Reconnection of supply in case of disconnection due to dis tres s  / damage 
will be dealt by the licensee on receipt of wr itten repor t for  the consumer  
confirming  removal of cause, and after  ver ification, if found satis factory, be 
res tored within 24 hour s . 

 
  
( iv)   I f for  any reason wrongful disconnection (not allowed by Act or  regulation) 
takes  place the licensee will res tore the same, within 4 hour s  from the date and 
time of repor ting by consumer  and compensation as  may be prescr ibed by 
Commiss ion be paid by the licensee to consumer .  

 



Tripura  Gazette  Extraordinary  Issue,  January 19,   2005 A.D. 

 14 

2 2 . Not ice of  r emoval: - 
 

a) Consumers  about to vacate or  sublet the premises  should give to the licensee a 
seven clear  days  notice in wr iting, together  with an oppor tunity for  disconnecting the 
premises . Failing such notice, the consumer  will be held respons ible for  energy consumed 
in his  premises   in respect of which the licensee holds  agreement for  the supply of energy, 
until the expiry of seven days  from the date on which the notice of removal in wr iting has  
been received at his  office. 
 

 
b) For  the purpose of obtaining the temporary disconnection if so provided in the 
agreement, the consumer  shall, before leaving his  premises  unoccupied and closed for  a 
per iod exceeding two months , inform the licensee for  reading the meter  ins talled in the 
premises  and disconnecting supply of energy dur ing the per iod of such un-occupancy. I n 
any other  case, where temporary disconnection is  not des ired dur ing the per iod of un-
occupancy , the consumer  before leaving the premises , inform the licensee about his  
temporary un-occupancy and the location where the key, may be obtained in order  to 
enable the licensee’s   employee to remove the fuse whenever  it is  necessary to tes t the 
dis tr ibution mains  in the consumer  locality, if , however  such temporary disconnection 
continues  for  a per iod of s ix  months  at the ins tance of the consumer , it will be treated to 
be a permanent disconnection and in such case the consumer  shall be required to pay all 
the charges  for  getting the reconnection, as  if it is  a new connection. I n such case of 
temporary or  permanent disconnection as  aforesaid the consumer  shall not be required to 
pay monthly  minimum charges : -   

 
Provided that: -    
 
i)  T he meter  rent, if any, shall be contained to be paid so long such meter  of the 

licensee remains  in the consumers  premises  at his  ins tance. T he charges  for  
removal of meter  as  per  provis ion shall also be payable.  

 
i i)  T he consumer  agrees  to the extens ion of the terms  of agreement,  where 

necessary, by the per iod for  which the charge has  been exempted:   
 

i i i)  T he reconnection fee as  per  provis ion shall also payable. Provided fur ther  that if 
the consumer  requires  the reconnection before expiry of two months  he shall be 
required to pay the reconnection fee.  

 
 

 
c) When a consumer  leaves  his  ins tallation connected to the licensee’s  mains  but 
locks  up the meter  or  otherwise makes  it inaccess ible for  reading by the employees  of the 
licensee dur ing any bill ing time the consumer  will be charged at the rate of monthly 
provis ional  fixed charge. I f in the next time of billing, the meter  is  access ible for  reading, 
the consumer  will be charged actual consumption les s  the above monthly fixed charge. I f 
on the other  hand the meter  remains  inaccess ible in the second time of billing also the 
consumer  will be served 24 hour s , notice to open his  premises  for  the reading of the 
meter  by any employee of the licensee at a fixed time and date;  if the meter  is  now made 
available for  reading, the consumer  will be charged the actual consumption les s  the 
monthly provis ional fixed  charge already billed for  the per iod of inaccess ibility,  subj ect to 
monthly minimum. I f the meter  remains  inaccess ible even after  24 hour s  notice the 
premises  will  be disconnected. For  that per iod also monthly provis ional fixed charge will 
be charged to the consumer . I f the meter  is  made access ible subsequent to the 
disconnection for  purposes  of reading the meter  and settling accounts  or  for  reconnection 
of the service as  the case may be, ,  consumer  will be charged  for  the total per iods  of 
inaccess ibility subj ect to the propor tionate minimum fixed charge for  the per iod of  
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inaccess ibility of the mater  up to the time of disconnection. I f the consumer  applies  for  
reconnection, necessary fees  will be collected before the reconnection. 

 
 
 

ME T E R I NG 
 
 

2 3 -1 . GE NE R AL : - 
 

i)     No ins tallation, other  than those,  which are specifically exempted shall be  
serviced  without a meter   and  all the requirements   as  laid down in section 55 of the 
Electr icity Act shall be complied with.  
 

ii)  I n case of new connection /replacement of meter  the consumer , in 
accordance with section 55 of the Electr icity Act, 2003 may himself procure the meter  
either  from the vendor s  cer tified by the licensee, or  conforming to licensee’s  technical 
specification. T he licensee shall calibrate such meter  at consumer ’s  cos t and seal the 
meter . Alternatively, the consumer  choose to pay the full cos t of the meter  provided by 
the licensee. No meter  rent shall be chargeable in such cases .  
 
i i i)  T he respons ibility of keeping the meter  under  safe cus tody shall lie with the 
consumer . T he licensee may charge appropr iate fee for  replacing / repair ing the meter  
par ts  damaged thereafter . 

 
  

iv)  T he licensee shall evolve a format of meter  par ticular s  sheet for  recording the  
par ticular s  of the meter s  after  replacement /ins tallation and a copy of the sheet duly 
s igned by the author ized per son of the licensee shall be made available to the consumer  
under  proper  receipt. 

 
v) Dur ing any inspection and before replacing a burnt/defective meter  and on 
consumer ’s  complaint or  suo-moto, the licensee shall ensure that the meter  is  not 
tampered /by passed. I f the meter  is  found tampered/by passed with par ticular s   other  
than recorded, the licensee may not replace the burnt/defective meter  and may follow the 
procedure laid down for  booking a case of   pilferage of energy in these regulations . 
 
2 3 -2 . R eading of  met er s : -  
 
 
i)  T he meter  shall be  read once in every bill ing cycle. I t shall be the duty of licensee 
official reading the meter , to check the seals  and condition of the meter . I n case only one 
seal is  found to be broken , he shall repor t to the concerned higher  officer  immediately 
and action in accordance with Electr icity Act may be initiated. I n case more than one seal 
is  found to be broken or  any other  ir regular ity is  found, action under   S L.NO.-  19 of these 
Regulation may be initiated.  

 
i i)  T he consumer  shall extend all facilities  to the licensee to read the meter . 
 
i i i)  I n case, meter  is  not read dur ing any billing cycle the licensee shall send a 

provis ional bill based on average consumption of las t three billing cycles  when 
reading were taken. S uch provis ional billing shall not continue for  more than 2 
(two) billing cycles  at a s tretch. T he amount so paid shall be adj us ted agains t the 
bill raised on the bas is  of actual meter  reading dur ing the subsequent billing cycle. 
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iv)  I f the meter  is  rendered inaccess ible on two consecutive meter  reading dates , the 
licensee shall serve a 7 (seven) days  clear  notice to the consumer  under  proper  
receipt, to keep open the premises  for  taking meter  reading on date & time 
indicated in the notice. I f the consumer  does  not comply with the notice, the 
licensee shall after  expiry of the notice per iod cut-off the supply for  so long as  such 
refusal or  failure continues . 

 
v) When a domestic consumer  gives  pr ior  information in wr iting about inaccess ibility 

of the meter  to the licensee due to continued absence from the res idence, the 
licensee shall not send any notice/provis ional bill or  higher  bill,  provided he pays  
the minimum charges  in advance for  such per iod whenever  the meter  is  made 
access ible for  taking the meter  reading, the entire consumption bill shall be taken. 
T his  facility shall be available to the  consumer  if he has  paid up to date dues . 

 
vi)  I f the provis ional billing continues  for  more than two bill ing cycles , a penalty as  

specified by the commis s ion shall be paid by the licensee. 
 

 
 

2 3 -3 . Met er  complaint s : - 
 

 
i)  cor rectness  of meter : -  

 
a) S hould the consumer  dispute the accuracy of the meter , he may upon 

giving notice/complaint to that effect and paying prescr ibed tes ting fee, 
have the meter  tes ted by the licensee. 

 
b) T he licensee shall within 20 days  of receiving the complaint, car ry out 

tes ting of the meter  and shall furnish duly authenticated tes t results  to the 
consumer . 

 
c) I f the meter  is  found to have er ror  beyond the limits  of accuracy as  

specified. T he amount of pas t energy bill shall be adj us ted in accordance 
with the result of  tes t with respect to the meter  readings  of the  3 billing 
cycles  pr ior  to the bill ing cycle in which dispute has  ar isen and up to the 
date of replacement of meter  . 

 
i i)  Meter  not recording : -  
 

 
a) I f the meter  is  not recording/ s tuck as  repor ted by the consumer , the 

licensee shall check the meter  and if found s tuck, the meter  shall be 
replaced by the licensee/consumer  as  the case may be within 30 days  of 
receipt of complaint. 

 
b) T he consumer  shall then be billed on provis ional bas is  on average 

consumption of the las t three bill ing cycles  for  a per iod between the date 
of las t reading and the date of replacement/repair  the s tuck meter . 

 
 

 
vi)  Burnt meter : -   

 
I n   case   the  meter   is   found  burnt  upon   inspection   by  the   licensee  
on  consumer ’s   complaint or  otherwise-  
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a) T he licensee shall res tore connection immediately upon receiving the 
complaint by  bypass ing the burnt meter  after  ensur ing that necessary 
cor rective action at s ite is  taken to avoid future damage. New meter  shall 
be provided by the licensee/ consumer , as  the case may be, within three 
days . 

 
 

b) T he licensee shall get the burnt meter  removed from s ite/consumer ’s  
premises  and test the same. I f it is  es tablished, based on tes t results , that 
meter  got burnt due to technical reasons  e.g. voltage fluctuation, trans ients  
etc. attr ibutable to sys tem cons traints , the licensee shall bear  the cos t of 
meter .  

 
 

c) I n case the meter  is  found burnt and there is  reason to believe that 
on  official of the licensee gave a direct connection, pending replacement of 
meter , a case of direct theft shall not be booked. Consumer ’s  complaint for  
replacement of burnt meter  or  the complaint regarding dis ruption in supply 
of energy shall be cons idered sufficient for  this  purpose. 

 
 
 
2 4 . P i l f er age of  E ner gy: -  
 
A) Procedure for  booking a case for  pilferage of energy: -  
 
 
i)  T he licensee, suo-moto or  on receipt of reliable information regarding commitment 

of any offence of theft/temper ing/dishones t abstraction of energy (DAE), shall 
promptly conduct inspection  of consumer ’s  premises . T he inspection team shall 
car ry a wr itten author ity s igned by the des ignated officer  of the licensee. 

 
i i)  T he inspecting team shall prepare a repor t giving details   such as  connected load, 

condition of the seals , working of meter  and mention any ir regular ity as  per  format 
prescr ibed  by the licensee.  

 
i i i)  T he repor t shall clear  indicate whether  conclus ive evidence subs tantiating the fact 

that energy was  being dishones tly abs tracted was  found or  not. T he details  of such 
evidence should be recorded in the repor t and it should be clear ly brought out 
whether  the case in being booked for  direct theft or  DAE. 

iv) No case for  DAE shall be booked only on account of one seal on the meter  mis s ing 
or  tempered or  breakage of glass  window etc. unles s  cor roborated by  consumption 
pattern  of consumer . 

 
v) I n case sufficient evidence is  found to es tablish direct theft of energy, the licensee 

may lodge a repor t with local police along with the mater ial evidence including 
wires , cables ,  meter , service line etc, seized from  the s ite, which shall be handed 
over  to police. T he licensee shall also as ses  the energy consumption  for  pas t s ix  
months  as  per  the tar iff order  and prepare final asses sment bill on 5 (five) times   
the rate as  per  applicable tar iff. T he consumption shall be required to make the 
payment within 2 (two) working days  of its  proper  receipt . 

 
vi)  I n case of suspected DAE, the inspection team shall not remover  the tempered  

meter   but shall disconnect  it from  the supply  and  shall res tore the  supply  
through a  new specified meter . I n such case, the licensee shall check   the  
connected  load and consumer ’s    ins tallation  affix  a numbered Johnson’s   paper   
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seal  on  the  tempered  meter   and  shall  also  record  the par ticular s   in the 
repor t. 

 
vii)  While the repor t must  be  s igned by each member  of the j oint team and the           

notice, if  any  mus t be  s igned  by an  author ized  s ignatory of  the licensee and   
all   these   mus t   be    handed   over    to   the   consumer    or  his  /her  
representative  under   proper  receipt.  I n case of   refusal by the consumer  or  his/ 
her  representative to either  accept or  give a receipt, a copy of each must be  
pas ted at a conspicuous  place in / outs ide the premises . S imultaneous ly, the   j oint  
repor t  the  as ses sment  bill  and  the  notice  shall  be  sent  to       the consumer   
under  Regis tered pos t.  

 
vii i)  T he consumer  shall be served  3 (three) days  show cause notice at the s ite as  to 

why the case of DAE should not be booked agains t him / her . T he notice should 
clear ly s tate the time , date and place at which the reply has  to be submitted and 
the des ignation of the per son to whom it should be addres sed. 

 
 
 

c) Per sonal hear ing: -   
 
i i)  Within  4 (four ) working days  from the date of submiss ion of consumer ’s  reply, if 

made within the prescr ibed per iod. T he licensee shall ar range a per sonal hear ing 
with the consumer .  

i i i)  Before hear ing, the officer  of the licensee shall analyze the case after  carefully 
cons ider ing all the documents  submitted by the consumer , facts  on record and 
the consumption pattern. T he licensee shall also asses s  the energy consumption 
for  pas t s ix  month. I f consumption pattern for  las t one year  is  reasonably uniform 
no fur ther  proceeding shall be taken and the decis ion shall be communicated to 
the consumer  under  proper  receipt within 3 (three) working days  and connection 
shall be res tored through or iginal meter .  

iv)  Dur ing the per sonal hear ing the licensee shall give due cons ideration to the facts  
submitted by the consumer  and pass , within fifteen days , a speaking order  as  to 
whether  the case of suspected theft /DAE is  es tablished or  not, no fur ther  
proceedings  shall be taken and connection shall be res tored through or iginal 
meter . 

v) When it is  es tablished that  there is  a case of DAE.  T he licensee may lodged a 
repor t with the local police along with the mater ials  evidence including wires , 
cables , meter  service lone etc. seized from the s ite, which shall be handed over  to 
police. T he licensee shall also as ses s  the energy consumption for  par t s ix  months  
as  per  the tar iff order  and prepare final asses sment bill on 5 (five) times  the rates  
as  per  applicable tar iff. T he consumer   shall be required to make the payment 
within 2 working days  of its  proper  receipt. 

 
  
d) Voluntary  declaration of tempered  mater s : -  
 

i)  I n case a consumer  comes forward and voluntar ily declares  temper ing of meter  and 
(or  seals ). 

 
a). T he tempered meter  shall be replaced with new meter  by the licensee or  the 
consumer , as  the case may be, immediately  and the licensee shall raise the 
asses sment bill at 2 times  the normal tar iff for  the per iod of las t s ix  months  reckoned 
from date  of  declaration. 
a) T he energy bill,  for  the per iod the meter  is  not replaced shall be sent as  per  the 

procedure for  defective meter s . 
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b) No FI R shall be lodged in case a consumer  voluntar ily declares , the tempered 
meter  and pays  the requis ite charges  in time. 

c) I n case of default on the par t of the consumer , the procedure for  booking the 
case of DAE shall be followed. 

 
 
2 4 -1 . Dis connect ion of  s upply due t o Malpr act ices  and t hef t  of  ener gy: - 
 
 

a) When the licensee has  reason to believe that a consumer  has  indulged in 
malpractice with reference to the supply of electr icity to any service which is  
under  disconnection by the licensee or  theft of energy or  otherwise, the  officer  
author ized in this  behalf by the licensee , may , without prej udice to any other  
r ight, cause the supply of electr icity to such consumer  to be disconnected after  
giving the consumer  a reasonable oppor tunity of being heard 

b) T he S .D.O. (E) /A.E.(E)/Jr . Engineer  (E) or  equivalent as s igned Officer  of the 
licensee shall is sue a show-cause notice to the consumer  as  to why electr icity 
should not be disconnected for  having committed the malpractice of supply of 
electr icity to any service which is  disconnected by the licensee or  theft of energy 
or  otherwise and direct him to submit his  explanation within ten days  from the 
date of receipt of such notice. 

 
c) On receipt of the reply to the show-cause notice the officer s  mentioned in 

(b)above, shall conduct an enquiry and pass  suitable order  within three days  from 
the date of receipt of reply from the consumer  either  disconnecting or  not 
disconnecting the supply and the said order  shall be communicated to the 
consumer .  

d) I f the supply is  disconnected in pur suance of the order  passed by the officer s  
mentioned above, such supply may be res tored on  payment of double the 
asses sed amount of loss  sus tained by the licensee and charges  for  reconnection 
of supply. 

e) T he consumer  may, however , make appeal to the Executive Engineer (Electr ical) 
of his  area agains t any order  passed by the above officer s  for  revis ion who on 
hear ing both the parties   concerned may pass  such order  as  he may deem fit with 
reason  recorded. 

f) T he above shall be dealt s lo in accordance with the provis ion 135, 138 & or  139 
of the Act.  

 
 
2 4 -2 .  Malpr act ices , t hef t  or  pi l fer age of  elect r ici t y et c: -  

 
      For  any act of malpractice or  theft,   a consumer  shall be liable for  the var ious  
penalties     hereinafter    mentioned.   Without    prej udice   to  his    liability for   
prosecution for  any offence  cons tituted by that Act. 
 
 
 
2 4 -3 .  Malpr act ice : -  

 
     A consumer  shall be guilty of an act of malpractice with reference to use of energy 
supplied by the licensee. 
 

a) Where he uses  energy in contravention of any provis ion of the Electr icity Act 
2003, the rules  and regulations  made under  these Acts  or  of any contract made 
under  these Acts  or  these conditions , as  relate to , or  regular , the supply of 
energy by the licensee. 
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b) Where the uses  of electr icity supplied under  lower  tar iff for  a purpose for  which a 
higher  tar iff is  in  force, or   

c) Where he engages , unauthor ized in the supply of electr icity to any service 
disconnected by the licensee . 

d) Where he exceeds contracted demand or  sanctioned load without pr ior  wr itten 
permis s ion of the licensee.  

e) Where he does  not comply or  order s  impos ing res tr iction on used of electr icity or  
f) Where without the permiss ion of the licensee supply to any premises  other  than  

the premises  to which supply is  given or  to any consumer  /unit within the same 
premises . 

 
2 5 . S upply s ys t em:- 

 
 

        S upply of energy shall be given by the licensee on the following sys tem: -  
 

i)  Low voltage – Alternating cur rent, s ingle phase, 50 Hz, 220 – 2230 volts  between 
phase and neutral at the consumers  terminal . 

i i)  Medium voltage – Alternating cur rent, three phases , 50 HZ ,  380 – 400 volts  
between phases  at the consumer  terminal with alternating cur rent. 

i i i)  High voltage – 
a)       T hree phases ,   50 Hz 11,000 volts   between phases  at the consumer        

terminal with alternating cur rent. 
b) T hree phase, 50 Hz 33,000 volts  between phase at the consumer  

terminal with alternating cur rent. 
 

2 6 . Clas s i f icat ion of  ins t al lat ion: - 
 
 
A.C. s ys t em:  
 
a) T wo wires , s ingle phase,  220 – 230 volts - 
 General  supply not exceeding 2000 watt. 
i)  Motive power  ins tallation up to 2 H.P. 
 
b) Four  wire, three phase , 380 – 400 volts  between phase general  supply exceeding  

2 K.W. 
c) T hree wire, three phase, 380 – 400 volts  between phase motive power  up to 1 H.P. 
 
 
2 7 . Gener al  w ir ing condit ion : - 
 
 
a) Mains -   T he consumer ’s  mains  shall in all cases , be brought back to the licensee’s  
points  of supply and sufficient cable shall be provided for  connecting up the licensee (s ) 
apparatus . 
 
b) S witch and Fuse: -    T he consumer   shall  provide  linked  main  switches/MCB and  a  
s ingle  pole  fuse on each conductor  except the neutral conductor  which shall be fixed, as  
near ly as  poss ible, to the licensee’s  meter  board.  
 
c) Balance of ins tallation: -  I f the connected load of any ins tallation exceeds  1  K .W.  but 
does  not exceed 2 K.W. at 220 – 230 volts , the ins tallation shall be wired on the group 
sys tem,  separate neutral wires  being brought back in each case to the licensee’s  point of 
supply. An approved type of double pole linked switch shall control each main circuit. 
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d) Medium voltage supply: -   With medium voltage supply, that is  above 250 volts  and 
up to 650, the licensee’s  meter  and service cut -  outs  shall be enclosed in a s trong wooden 
or  ear then metallic box which shall be provided by the licensee at free of cos t suitable 
ventilated and provided with a hasp, s taple and lock, All wires  between which a difference 
of potential of over  250  volts  ex is ts  be made inaccess ible to unauthor ized per sons  or  
enclosed in an ear then metallic cas ing or  conduct.  A “caution” board pr inted in 
Bengali/English  and local language of the dis tr ict shall be fixed thereon. 
 
e) Over  headed mains : -   I n order  to save the expense of long underground service on 
pr ivate proper ty/land, a consumer  may, either  the licensee’s  approval erect a pillar  on 
that por tion of his  proper ty/land which is  nearest to the licensees  supply  mains  into which 
the service shall be laid and from which the consumer  shall run overhead mains  to his  
premises . T hese overhead mains  shall constitute a por tion of his  ins tallation shall be laid  
in compliance with the I ndian Electr icity Rules  in force from time to time. A lighting 
ar res tor  may be fixed at the commencement of the over  head line at the consumer ’s  cos t.  
 
f) Ear thing: -   Gas  pipes  shall on no account  be used for  ear thing purpose  & separate 
independent ear thing should be provided conforming to I .E. Rules . 
 
g) Domestic heating and cooking: -   A special circuit for  heating and cooking shall be 
run from the licensee’s  point of supply. Wall plugs  used on these circuits  shall be of the 
three pin point type, the third pin being on ear th connection. T wo pin plugs  or  lighting 
sockets  adopter s  shall not be allowed. All appliances  used in the bathroom or  heating or  
washing purpose or  in any damp location mus t be effectively ear thed. 
 
h) Plugs : -  All plugs  shall be switched on live wire and not the neutral. 
 
i)  Wir ing : -  S ingle lead shall not be allowed to be run separately in iron conduit. 
 
 
j )  A.C. motor  ins tallation: -    Motor  shall be provided with control gear  so as  to 
prevent satis factor ily the maximum cur rent demand from the consumer ’s  ins tallation 
exceeding the limits  given in the following  schedule at any time under  all pos s ible  
conditions . Failure to comply with these regulations  will render  the consumer  liable to 
disconnection from the supply on account of inter ference with the supply to other  
consumers .  
 
 
Name of  s upply S ize of  ins t al lat ion L imit s  of  maximum 

cur r ent  demand 
S ingle phase Up to and including 2 HP S ix times  full load cur rent 
T hree phase Above 2 HP and up to and including 5 

HP 
T hree times  full load 
cur rent. 

 Above 5 HP and up to including 15 HP T wice full load cur rent. 
 Above 15 HP One and a half time full load 

cur rent. 
 
 

 
Motor  circuit shall be controlled by a tr iple pole linked switch protected by a no volt 

release and T .P. fuses  ( or  over  load releases ). I t is  impor tant that the release should be 
maintained in thorough working order . Wir ing for  motor s  shall be run with all three phase 
wires  bunched in a s ingle metallic conduit, which shall be efficiently ear thed throughout 
and connected to the frame of the motor  from which two separate ear th wires  shall be 
run. T he minimum  s ize of the ear th wires  permitted is  no 14 S WG . All motor s  & 
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associated control gear s  shall comply in every respect with I ndian Electr icity Rules , in 
force from time to time.  

 
Motor  above 2 H.P. shall be wound for  three phases  380 – 400 volts  between 

phases  . 
 
For  safety of 3  phases  motor  ins talled by the consumer ’s  s ingle phase-preventer  

may be ins talled by him, if so des ired.  
 
j ) Power  factor  of apparatus : -  T he apparatus  shall have a lagging power  factor  of not 

les s  than 85 percent at normal working load. I n case the power  factor  is  les s , the 
consumer  shall connect power  factor  improver  as  advised by the licensee. 

 
     
2 8 . Mis cel laneous - 
 

( i)  T he Commis s ion may at any time at its  sole discretion vary, alter ,  modify, 
add or  amend any provis ion of these Regulations . 

 
( i i)  if any difficulty ar ises  in giving affect to any of the provis ion of this  

Regulation, the Commis s ion may for  reasons  to be recorded in wr iting direct 
the licensee and the consumer  for  taking suitable action not in cons is tent 
with the provis ion of the Act as  may appear  necessary for  removing the 
difficulties .    

( ii i)  Nothing in these regulations  shall abr idge or  prej udice the r ights  of the 
licensee and the consumer  under  the Electr icity Act.  

( iv)  Nothing in these regulations  shall be deemed to limit or  other  wise affect 
the inherent power  of the Commis s ion to make such order  as  may be 
necessary for  meeting the ends  of j us tice or  to prevent the abuse of the 
process  of the Commis s ion.   

 
 
 
 

            By Order  of the Commiss ion 
    

 
 

( P.C. Roy ) 
Secretary, 

Tripura Electricity Regulatory Commission 
 
 
 
 
Place :- Agartala,  
Date --------------- 


