From the Desk of CMD

Dear Colleagues, Consumers and Well Wishers,

I assumed the charge of Chairman-cum-Managing Director, Tripura State Electricity Corporation
Limited on 30" April’2010. 1 wish we can all march ahead together for a new level of

achievements and success in the power supply industry as a brilliant service provider.

I understand that ‘ISECL could attain new height of acceptability among the
Consumers/Customers with your continuous and esteemed support since operationalized w.e.f 1*
Jan’2005. It is my feeling that all the officers and employees of the Corporation strive fard to
teet various challenges of providing round the clock service throughout the year and 1 appreciate

your endeavors which are bound to lead to a good and healthy relation between the service

provider (ISECL) and customers.

In order to further improve the working of the Corporation, we fave a lot of plans and initiatives
for enhancing our functional efficiency with transparency in the field of Generation, Transmission
and Distribution in coming days. Also, we shall have to continuously strive fard for increasing

the satisfaction level of our consumers by rendering better and better services, if not best.

I seek support of all concerned in marching forward.

Niladri Shekfar Chakrabarti
Chairman-cum-Managing Director



