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Part-1 – Order and Notifications by the Government of Tripura,  
the High Court, Government Treasury etc.  

 
TRIPURA   ELECTRICITY  REGULATORY   COMMISSION 

No.F.17/T ERC/2004/434    Dated, Agartala, the 11 th January, 2005 

NOTIFICATION 

I n exercise of the power  confer red under  section-181 of  the Electr icity Act, 2003 (No.36 
of 2003) and al l  powers  enabling it on that behalf T r ipura Electr icity Regulatory Commis s ion 
here by makes  the fol lowing regulations : -  

CH AP T E R -I  
(General) 

S hor t  t i t le, commencement  and int er pr et at ion. 

(1) These regulations may be called the Tripura Electricity Regulatory Commission (Conduct           
of Business) Regulations,2004' 

(2) These shall come into force on the date of the publication in the official Gazette, unless         
specified otherwise.  

(3) T hese extend to the S tate of T r ipura 

(4) T r ipura general clause act shall  apply to the interpretation of these Regulations  unles s  
otherwise indicated in these Regulations  or  incons is tent with the provis ion of the Electr icity Act 
2003                                                

   DE F I NI T I ONS  

2. (1) I n these Regulations , unles s  the context otherwise requires : -  

(a) 'Act '  means  the Electr icity Act, 2003 (No. 36 of 2003). 

(b) 'U t i l i t y'  means  the electr ic l ines  or  electr ical plant and includes  al l  lands , bui ldings , works  
and mater ials  attached thereto belonging to any person or  entity engaged in the generation, 
acting as  a generating company or  l icensee under  the provis ions  of this  Act.  

(c) 'Chair man'  means  the Chairperson of the T r ipura Electr icity Regulatory Commis s ion;  

(d) 'Commis s ion'  means  the T r ipura Electr icity Regulatory Commis s ion;  

(e) ' S ecr et ar y'  means  S ecretary of the T r ipura Electr icity Regulatory Commis s ion;  

(f) ' P et i t ion'  shal l  mean and include al l  petitions , complaints , appeals , repl ies , rej oinders , 
supplemental pleadings , other  papers  and documents  fi led before the Commis s ion;  

(g) ' P r oceedings '  shal l  include proceedings  of al l  nature that the Commis s ion may hold in the 
discharge of its  function under  the Act;  

(h) 'Of f icer '  means  Officers  of the T r ipura Electr icity Regulatory Commis s ion and includes  the 
'S ecretary'. 

             TRIPURA                       GAZETTE 
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( i) 'R egulat ion' means  T r ipura Electr icity Regulatory Commis s ion (Conduct of Bus ines s ) 
Regulation, 2004. 

(2) Words  or  expres s ion occur r ing in these Regulations  and not defined herein above shall  bear  
the same meaning as  in the Act. 

Commis s ion's  of f ices , of f ice hour s  and s i t t ings . 

3. T he headquarter s  of the S tate Commis s ion shall  be at Agartala. T he other  place of the offices  
of the Commis s ion within T r ipura may from time to time be specified by the Commis s ion, by an 
order  made in that behalf. 

4. Unles s  otherwise directed, the headquarter s  and other  offices  of the commis s ion shall  open 
daily except on 2nd S aturdays , S undays  and Holidays  notified by the Government of T r ipura. T he 
headquarter s  and other  offices  of the Commis s ion shall  open at such hours  as  the Commis s ion 
may direct from time to time.  

5. Where the las t day for  doing of any act fal ls  on a day on which the office of the Commis s ion 
is  closed and by reason thereof the act can not be done on that day, it may be done on the next 
day on which the office is  open. 

6. T he Commis s ion may hold s ittings  for  proceedings  at the headquarter s  or  at any other  place 
in T r ipura on day and time to be specified by the Commis s ion. 

L anguage of  t he Commis s ion  

7. Proceedings  and meetings  of the Commis s ion shall  be conducted in English, Bengali  or  Hindi 
or  kokborak in phases . 

8. T he petitions , repl ies , obj ections , evidence, documents  or  other  matters  contained in any 
language other  than English, shal l  be accepted by the Commis s ion only if the same is  
accompanied by a trans lation thereof in English. 

9. (a) Any trans lation which is  agreed to be the par ties  to the proceedings  or  which any of the 
par ties  may furnish with an authenticity cer tificate of the person, who had trans lated to English, 
may be accepted by the Commis s ion as  a true trans lation. 

(b)T he Commis s ion in appropr iate cases  may direct trans lation of any document relevant to the 
proceedings  in English by an Officer  or  person des ignated by the Commis s ion for  the purpose. 

Commis s ion t o have S eal of  i t s  ow n .  

10. T here shall  be a separate S eal indicating that it is  the seal of the Commis s ion. 

11. Every order  or  communication made, notice is sued or  cer tified copy granted by the  
Commis s ion shall  be s tamped with the seal of the Commis s ion and shall  be cer tified by the 
S ecretary or  an officer  des ignated for  the purpose. 

S ecr et ar y of  t he Commis s ion. 

12. T he S ecretary shall  exercise his  powers  and per form his  duties  under  the control of the 
Chairman and the Commis s ion. He shall  exercise such functions  as  are as s igned to him by these 
Regulations  or  otherwise by the Commis s ion or  the Chairman. I n par ticular  or  without prej udice 
to the general ity of the above provis ions , the S ecretary shall  have the fol lowing duties , viz : -  

(a) He shall  have the cus tody of the S eal and records  of the Commis s ion. 
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(b) He shall  receive or  cause to receive al l  petitions ;  

(c) He shall  prepare or  cause to prepare br iefs  and summar ies  of al l  pleadings  presented by 
var ious  par ties  in each case before the Commis s ion in discharge of its  functions  in this  regard. 

 (d) He shall  as s is t the Commis s ion in the proceedings  relating to the powers  exercisable by      
the Commis s ion;  

(e) He shall  ensure compliance of the order  passed by the Commis s ion;  and 

(f) He shall  have the r ight to col lect from the S tate Government or  other  offices , companies       
or  fi rms  or  any other  par ty as  may be directed by the Commis s ion, such information as  may    
be cons idered useful for  the purpose of efficient discharge of the functions  of the Commis s ion 
under  the Act and place the said information before the Commis s ion. 

(g) He shall  authenticate the orders  passed by the Commis s ion. 

(h) Annual repor t of the Commis s ion shall  be submitted on approval of the Commis s ion.  

( i) T he S ecretary, shal l  send copy of al l  order  or  regulation thereof, on approval of the 
Commis s ion to the S tate Govt. and CEA within s tipulated time.  

( j ) T he S ecretary shall  act as  the nodal officer   of Accounts  & Audits  of the Commis s ion     
receipts  / expenditures  etc. and budget and coordinate with CAG and others .  

 

13. T he Commis s ion may delegate to any of its  officers  such functions  including functions       
that may be required by these regulations  to be exercised by the S ecretary on terms  and 
conditions  which the Commis s ion may specify for  the purpose.  

14. T he S ecretary, with the approval of the Commis s ion, may delegate to any officer  of the 
Commis s ion any function required by these regulations  or  otherwise, to be exercised by the 
S ecretary. 

15. I n the absence of the S ecretary, such other  officer  of the Commis s ion, as  may be 
nominated by the Chairman, may exercise al l  or  any functions  of the S ecretary. 

16. T he Commis s ion shall  have the author ity, either  on an application made by any     
interes ted or  affected par ty or  suo-  moto, to review, revoke, revise, modify, amend, alter , or  
otherwise change any order  made or  action taken by the S ecretary or  the officers  of the 
Commis s ion. 

Advis or y Commit t ee. 

17. (1) T he Advisory Committee envisaged under  section 87 of the Act shall  cons is t of such 
number  of members  not exceeding 21 representing the var ious  interes ts  as  refer red to in the 
Act as  may be decided by the Commis s ion and tenure of the members  shal l  be as  decided      
and notified by the Commis s ion. 

(2) T he Commis s ion may reimburse expenses  subj ect to norms  as  may be decided by the 
Commis s ion from time to time to the members  of the Committee when invited to. Depending 
upon the nature of as s ignment undertaken by member , whenever  required by Commis s ion, 
some al lowances  as  per  specified, norms  wil l  be reimbursed by the Commis s ion to the    
member . S ecretary of the commis s ion shall  convene al l  meetings  of the advisory committee 

Cons umer s  As s ociat ion. 

18. I t shal l  be open to the Commis s ion to permit any as sociation or  other  bodies  corporate or   
in group of consumers  to par ticipate in any proceedings  before the Commis s ion on such         
terms   and  condition  including  in  regard  to  the  nature  and  extent  of  par ticipation  as  the                        
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Commis s ion may cons ider  appropr iate. 

19. T he Commis s ion may, as  and when cons idered appropr iate, notify a procedure for  
recognition of as sociation, groups , forums  or  bodies  corporate as  regis tered consumer  
as sociation for  the purpose of representation before the Commis s ion. 

20. T he Commis s ion may, appoint any officer  or  any other  person to represent the interes t of 
the consumers  in general or  any clas s  or  clas ses  of consumer  as  the Commis s ion may     
cons ider  appropr iate. 

21. T he Commis s ion may direct payment to the person (other  than the officer ) appointed to 
represent the consumer's  interes t, such fee, cos t and expenses  by such of the par ties  in the 
proceedings  as  the Commis s ion may cons ider  appropr iate. 

Appoint ment  of  Cons ult ant . 

22. T he Commis s ion may appoint Consultants  to as s is t the Commis s ion in the discharge of its  
functions . T he terms  and conditions  of appointment of Consultants  shal l  be determined by      
the commis s ion by Regulations  from time to time. 

CH AP T E R -I I  
(General Rules  concerning the Proceedings  before the Commis s ion) 

P r oceedings  bef or e t he Commis s ion:  

23. (1) T he Commis s ion may from time to time hold such proceedings  including     
consultations , meetings  inquir ies  etc. as  it may cons ider  appropr iate in the discharge of its  
functions . T he Commis s ion may appoint an officer  or  any other  person whom the Commis s ion 
cons iders  appropr iate to represent the matter  as  Commis s ion's  representative in the 
proceedings . 

(2) ( i) Except where the Commis s ion may provide otherwise for  reason to be recorded in 
wr iting, al l  matters  affecting the r ights  or  interes t of clas s  of persons  shall  be undertaken and 
discharged through hear ing in the matter  specified in these Regulations . 
 
( i i)  Al l  matters  which the Commis s ion is  required to undertake and discharge under  the Act 
through hear ing, shal l  be done through public hear ing in the manner  specified in these 
Regulations . 

( i i i )  T he Commis s ion may hold hear ing in matters  other  than those specified in sub-    
regulations  ( i) and (i i)  of Regulation 23 (2) i f the Commis s ion cons ider  it appropr iate to do     
so. 

Quor um  

24. Al l  meetings  including proceedings  before the Commis s ion shall  be in presence of   
Chairman, T ERC.  

I n i t iat ion of  P r oceedings . 

25. (1) T he Commis s ion may initiate any proceedings  suo-motto or  on a petition fi led by any 
affected person. T he petition so fi led shall  become a par t of the proceedings . 

(2)   When the Commis s ion initiate the proceedings , it shal l  be by a notice is sued by the office 
of the  Commis s ion and the Commis s ion may give such orders  and directions  as  may be 
deemed necessary, for  service of notice to the affected or  interes ted par ties ;  for  the fi l l ing of 
repl ies  and rej oinders  in oppos ition or  in support of the petition in such form as  the  
Commis s ion may direct. T he Commis s ion may, i f i t cons iders  appropr iate, is sue orders  for  
adver tisement  of  the  petition  inviting comments  from the public or  any clas s  of person on the 
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i s sue involved in the proceedings  in such form as  the Commis s ion may direct. 

(3) While is suing the notice of inquiry the Commis s ion may, in suo motto proceedings  and  
other  appropr iate cases , des ignate an officer  of the Commis s ion or  any other  person whom    
the Commis s ion cons iders  appropr iate to present the matter  in the capacity of a petitioner  in 
the case. 

P et i t ion and pleadings  bef or e t he Commis s ion  

26. Al l  petitions  to be fi l led before the Commis s ion shall  be type wr itten, cyclos tyled or     
pr inted neatly and legible on white paper  and every page shall  be consecutively numbered.   
T he contents  of the petitions  shal l  be divided appropr iately into separate paragraphs , which 
shall  be numbered ser ial ly. T he petition shall  be accompanied by such documents  as  the 
Commis s ion may specify. 

Gener al headings  

27. T he general heading in al l  petitions  before the Commis s ion and al l  adver tisements  and 
notices  shall  be in Form-1 ( Annexur e-I ) . 

Af f idavit  in  s uppor t . 

28. (1) Unles s  specifical ly exempted by the Commis s ion, petitions  fi led shall  be ver ified by an 
affidavit, and every such affidavit shal l  be in Form-2 (Annexur e-I I ) . 

(2) Every affidavit shal l  be drawn up in the fi r s t person and shall  s tate the ful l  name, age, 
occupation and addres s  of the deponent and the capacity in which he is  s igning and shall  be 
s igned and sworn before a person lawful ly author ized to take and receive affidavits . 

 
(3) Every affidavit shal l  clear ly and separately indicate the s tatements , documents ,     
supporting data etc. which are true to the: -  

i )  knowledge of the deponent;  

( i i)  information received by the deponent, and 

( i i i )  bel ief of the deponent. 

(4)Where any s tatement in the affidavit is  s tated to be true to the information received by     
the deponent, the affidavit shal l  also disclose the source of the information and a s tatement 
that the deponent believes  that information reflects  true pos ition and he has  no 
information/documents  etc. which makes  the information false or  mis leading or  incomplete. 

P r es ent at ion and s cr ut iny of  t he pleadings  et c. 

29. (1) Al l  petitions  shal l  be fi led in such number  of copies  as  the Commis s ion may specify    
and al l  such copies  shal l  be complete in al l  respects . T he fees  as  may be prescr ibed by the 
commis s ion shall  be payable in the manner  as  directed by the Commis s ion. 

(2) Al l  petitions  shal l  be presented in person or  by any duly author ized agent to an officer  
des ignated for  the purpose by the Commis s ion (hereinafter  called the Receiving officer ) at     
the headquarter s  or  such other  fi l ing centre or  centers  as  may be notified by the Commis s ion 
from time to time dur ing the time notified. T he petitions  may also be sent by regis tered pos t 
with acknowledgement due to the Commis s ion at the places  mentioned above. T he 
Vakalatnama in favour  of the Advocate and, in the event the petitions  are presented by the 
author ized agent or  representative, the document author iz ing the agent or  representative    
shal l  be fi l led along with the petition, i f not already fi led on the record of the case. 

T he  presentation  and  receipt  of  the  petition  shal l  be duly entered in the regis ter  maintained     
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for  the purpose by the officer  of the Commis s ion. 

(4) Upon the receipt of the petition, the receiving officer  shal l  acknowledge the receipt by 
s tamping and endors ing the date on the petition presented and shall  is sue an  
acknowledgement with s tamp and date to the person fi l l ing the petition. I n case the petition     
is  received by regis tered pos t the date on which the petition is  actually received at the office    
of the Commis s ion shall  be taken as  date of the presentation of the petition. 

(5) T he Receiving officer  may decline to accept any petition which is  not in conformity with    
the provis ions  of the Act or  Regulations  or  directions  given by the Commis s ion or  is  otherwise 
defective or  which is  presented otherwise than in accordance with the Regulations  or     
directions  of the Commis s ion. 

Provided, however , that no petition shall  be refused for  defect in the pleadings  or  in their  
presentation without giving an opportunity to the person fi l ing the petition to rectify the    
defect within the time, which may be given for  the purpose. T he Receiving officer  shal l  advise  
in wr iting the person fi l ing the petition about the defects  in the petition fi led. 

(6) A par ty aggr ieved by any order  of the Receiving officer  in regard to the presentation of 
petition may reques t the matter  to be placed before the S ecretary of the Commis s ion for  
appropr iate orders .  

(7) A par ty dis satis fied by any order  of the S ecretary may reques t the matter  to be placed 
before the Commis s ion for  appropr iate orders . 

(8) I f on scrutiny, the petition is  not refused or  any order  of refusal is  is sued by the S ecretary 
or  by the Commis s ion, the petition shall  be duly regis tered and given a number . 

(9) As  soon as  the petition and al l  necessary documents  are lodge and the defects  and 
obj ections , i f any, are removed and the petition has  been numbered, the petition shall  be put 
up before the Commis s ion for  admis s ion. 

(10) T he Commis s ion may admit the petition for  hear ing without requir ing the attendance of  
the par ty fi l ing the petition. T he Commis s ion shall  not pass  an order  refus ing admis s ion   
without giving the par ty concerned an opportunity of being heard. T he Commis s ion may, i f i t 
cons iders  appropr iate, is sue notice to such person or  persons  as  it may des ire to hear  the 
petition for  admis s ion. 

(11) I f the Commis s ion admits  the petition, it may give such orders , directions  as  may be 
deemed necessary, for  notices  to the respondent or  other  affected or  interes ted par ties  for   
fi l ing of repl ies  and rej oined in oppos ition or  in support of the petition in such form as  the 
Commis s ion may direct. 

S er vice of  not ices . 

30. (1) Any notice or  process  or  summons  is sued by the Commis s ion may be served by any  
one or  more of the fol lowing modes  as  may be directed by the Commis s ion: -   

(a) service by any of the par ties  as  may be directed by the Commis s ion. 

(b) by hand delivery through a messenger . 

(c) by regis tered pos t with acknowledgement due;  

(d) by publication in newspaper  in cases  where the Commis s ion is  satis fied that it is  not 
reasonably practicable to service the notices , processes  etc. in the manner  mentioned above. 

(e) I n any other  manner  as  cons idered appropr iate by the Commis s ion. 

(2) Every  notice  or   process   required  to be served on or  del ivered to any person may be sent      



Tripura Gazette, Extraordinary Issue, January  17 ,2005 A.D. 

 7 

to the person or  his  agent empowered to accept service at the addres s  furnished by him for  
service or  at the place where the person or  his  agent ordinar i ly res ides  or  car r ies  on bus ines s   
or  personally works  for  gain.  

(3) I n the event any matter  is  pending before the Commis s ion and the person to be served   
has  author ized an agent or  representative to appear  for  and represent him or  her  in the  
matter , such agent or  representative shall  be deemed to be duly empowered to take service    
of the notice and processes  on behalf of the par ty concerned in al l  matters  and the service on 
such agent or  representative shall  be taken as  due service on the person to be served. 

(4) Where a notice is  served by a par ty to the proceedings  either  in person or  through 
regis tered pos t, an affidavit of service shall  be fi led by the par ty with the Commis s ion giving 
detai ls  of the date and manner  of service of notices  and processes . 

(5) Where any petition is  required to be published it shal l  be published in such form in the 
newspaper(s ) to be specified, for  such duration and such time as  the Commis s ion may direct. 

(6) T he Commis s ion may also effect service or  give directions  for  effecting service in any    
other  manner  it cons iders  appropr iate. T he Commis s ion shall  be entitled to decide in each    
case the person(s ) who shall  bear  the cos t of such service and publication. 

(7) I n default of compliance with the requirements  of the Regulations  or  directions  of the 
Commis s ion as  regards  the service of notice, summons  or  process  or  the adver tisement and 
publication thereof, the Commis s ion may either  dismis s  the petition or  give such other  or  
fur ther  directions , as  the Commis s ion cons iders  appropr iate. 

(8) No service or  publication required to be done shall  be deemed invalid by reason of any 
defect in the name or  descr iption of a person provided that the Commis s ion is  satis fied that 
such service is  in other  respects  sufficient, and no proceedings  shall  be invalidated by reason   
of any defect or  i r regular ity in the service or  publication unles s  the Commis s ion, on an  
obj ection taken, is  of the opinion that subs tantial inj us tice has  been caused by any such    
defect or  i r regular ity or  there are otherwise sufficient reason for  doing so. 

F i l ing of  r eply, oppos it ion, object ions  et c. 

31. (1) Each person to whom the notice of inquiry or  the petition is  is sued (hereinafter  called 
the respondent) who intends  to oppose or  support the petition shall  fi le reply and the 
documents  rel ied upon within such per iod in five copies . I n the reply the respondent shall     
facts  s tated in the notice of inquiry or  the petition and may also s tate such additional facts  as  
he cons iders  necessary for  a j us t decis ion of the case. T he reply shall  be s igned and ver ified  
and supported by affidavit in the same manner  as  in the case of the petition. T he respondent 
shall  also indicate in the reply whether  he wishes  to par ticipate in the proceedings  and be   
oral ly heard.   

(2) T he respondent shall  serve a copy of the reply along with the documents  duly attes ted to  
be true copies  on the petitioner  or  his  author ized representative and fi le proof of such service 
with the office of the Commis s ion at the time of fi l ing the reply. 

(3) Where the respondent s tates  additional facts  as  may be necessary for  the j us t decis ion of 
the case, the Commis s ion may al low the petitioner  to fi le a rej oinder  to the reply fi led by the 
respondents . T he procedure mentioned above for  fi l l ing of the reply shall  apply mutatis  
mutandis  to the fi l ing of the rej oinder . 

(4) ( i) Every person who intends  to fi le obj ections  or  comments  in regard to a matter  pending 
before the Commis s ion, pursuant to the adver tisement and publication is sued for  the purpose 
(other  than the persons  to whom notices , processes , etc., have been is sued call ing for  reply) 
shal l  del iver  in five copies  to the officer  des ignated by the Commis s ion for  the purpose the 
s tatement of the obj ection or  comments  with copies  of the documents  and evidence in     
support thereof within the time fixed for  the purpose. 

( i i)  T he  Commis s ion  may  permit  such  person  or  persons  including as sociations , forums  as  it  
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may cons ider  appropr iate, to par ticipate in the proceedings  before the Commis s ion, i f on the 
repor t received From the officer  or  otherwise, the Commis s ion cons iders  that the      
par ticipation of such person or  persons  wil l  faci l i tate the proceedings  and the decis ion in the 
matter . 

( i i i )  Unles s  permitted by the Commis s ion, the person fi l ing obj ections  or  comments  shal l  not   
be entitled to par ticipate in the proceedings . However , the Commis s ion shall  be at l iber ty to 
take into account the obj ections  and comments  fi led after  giving such opportunity to the  
par ties  in the proceedings  as  the Commis s ion cons iders  appropr iate to deal with the    
obj ections  and comments . 

H ear ing of  t he mat t er . 

32(1) T he Commis s ion may determine the s tage, the manner , the place, the date and the     
time of the hear ing of the matter  as  the Commis s ion cons iders  appropr iate, cons is tent with  
such specific timing requirements  as  are set for th in the Act or  otherwise the need to 
expeditious ly decide the matter . 

2 (i)T he Commis s ion may decide the matter  on the pleadings  of the par ties  or  may call  for      
the par ties  to produce evidence by way of affidavit or  lead oral evidence in the matter . T he 
Commis s ion may provide or  direct the par ty to provide trans lator  for  oral evidence, pleadings   
as  may be cons idered necessary by the Commis s ion. 

( i i)  I f the Commis s ion directs  evidence of a par ty to be led by way of affidavit, the    
Commis s ion may, as  and when the Commis s ion cons iders  it to be necessary, grant an 
opportunity to the other  par ty to cros s -examine the deponent of the affidavit. 

( i i i )  T he Commis s ion may, i f cons idered necessary or  expedient, direct that the evidence of   
any of the par ties  be recorded by an officer  or  the person des ignated for  the purpose by the 
Commis s ion. 

( iv) T he Commis s ion may direct the par ties  to fi le wr itten note of arguments  or  submis s ion in 
the matter . 

(v) A person who is  par ty to any proceedings  before the Commis s ion may appear  in person     
or  may author ize any of his  employees  to appear  before the Commis s ion and to act plead on  
his  behalf. T he person may also author ize a member  of any s tatutory profes s ional body   
holding a cer tificate of practice, as  the Commis s ion may from time to time specify, to   
represent him and act and plead on his  behalf before the Commis s ion .T he Commis s ion may 
also al low, subj ect to terms  and conditions  to be specified from time to time, a person to 
author ize any other  person to represent him and act plead on his  behalf. 

P ow er  of  t he Commis s ion t o call  f or  in f or mat ion, evidence, et c. 

33. (1) T he Commis s ion may, at any time before pass ing order  on the matter , require the 
par ties  or  any one or  more of them or  any other  person whom the commis s ion cons iders  
appropr iate, to produce such documentary or  other  evidence as  the Commis s ion may     
cons ider  necessary foe the purpose of enabling it to pass  orders . 

2) T he Commis s ion may direct the summoning of the witnesses , discovery and production of 
any document or  other  mater ial obj ects  producible in evidence, requis itioning any public   
record from any office, examination by an officer  of the Commis s ion or  consultant appointed   
by the Commis s ion, the books , accounts  or  other  documents  or  information in the cus tody or  
control of a person which the Commis s ion cons iders  relevant for  the matter . 

3) I n accordance with the section 193 of the I ndian Penal Code 1860, whoever  intentionally 
gives  false evidence in any of the proceedings  of the Commis s ion or  fabr icate false evidence   
for  the purpose of being used in any of the proceedings  shall  be punishable with    
impr isonment of either  descr iption for   a  term  which  may  be  extended  to  seven  years   and     
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shall  also be l iable to be fined. 

4) I n accordance with the S ection 228 of the I ndian penal code, 1860 whoever  intentionally 
offer s  any insult or  causes  and inter ruption in any of the proceedings  of the Commis s ion shall  
be punishable with s imple impr isonment for  a term which may extend to s ix  months  or  with  
fine which may extend to Rs . 1,000/-  or  with both. 

R ef er ence of  is s ues  t o ot her s  

34. (1) At any s tage of the proceedings , the Commis s ion shall  be entitled to refer  such is sue   
or  is sues  in the matter  as  in cons iders  appropr iate to persons  including, but not l imited to,     
the officers  and consultants  of the Commis s ion whom the commis s ion cons iders  as  qualified    
to ver ify the documents , s tatements , data, etc. and to give exper t or  special ized advice or  
opinion on such is sue or  is sues . 

(2) T he Commis s ion may nominate from time to time any person including, but not l imited     
to, the officers  and consultants  to vis it any place or  places  for  inspection and repor t on the 
matters  to be specified by the Commis s ion. 

(3) T he Commis s ion, i f i t thinks  fit, may direct the par ties  to appear  before the persons  
des ignated in clause (1) or  (2) above to present their  respective views  on the is sues  or     
matters  refer red to. 

(4) T he repor t or  the opinion received from such person(s ) shal l  form a par t of the records  of 
the case and the par ties  can reques t and obtain a copy of the above repor t received, in 
accordance with the provis ions  of Regulation no 37 read with Regulation no 51.T he par ties    
shal l  be entitled to fi le their  vers ion either  in support or  in oppos ition to the repor t or  the 
opinion. 

5) T he Commis s ion shall  duly take into account the repor t or  the opinion given by the person 
and reply fi led by the par ties  while deciding the matter  and if cons idered necessary, examine 
the person giving the repor t or  the opinion. 

Provided, however , that the Commis s ion shall  not be bound by the repor t or  the opinion given. 

P r ocedur e t o be f ol low ed w her e any par t y does  not  appear . 

35.(1) When, on the date fixed for  hear ing or  any other  date to which such hear ing may be 
adj ourned, if any par ty or  his  author ized agent or  representative does  not appear  when the 
matter  is  cal led for  hear ing, the Commis s ion may, in its  discretion, either  dismis s  the   
petitioner  or  the person who moves  the Commis s ion for  hear ing is  absent or  proceed exper t    
to hear  and decide the petition. 

(2) Where a petition is  dismis sed in default or  decided ex-par ty, the person aggr ieved may    
fi le an application within 30 days  from the date of such dismis sal or  being proceeded ex-    
par ty, as  the case may be, for  recall  of the order  passed, and the Commis s ion may recall  the 
order  on such terms  as  it thinks  fit, i f the Commis s ion is  satis fied that there was  sufficient   
cause for  the non-appearance when the petition was  called for  hear ing. 

Or der s  of  t he Commis s ion  

36.(1) T he Commis s ion shall  pass  orders  on the petition and the Chairman and the Members    
of the Commis s ion, who heard the matter , wi l l  s ign the orders . 

(2) T he reasons  given by the Commis s ion in support of the orders , including those by the 
dis senting members , i f any, shal l  form a par t of the order  and shall  be available for      
inspection and supply of copies  in accordance with these Regulations . 

 
(3) Al l  orders  and decis ions  is sued or  communicated by the Commis s ion shall  be cer tified by  
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the s ignature of the S ecretary or  an Officer  empowered in this  behalf by the Chairman shall  
bear  the official seal of the Commis s ion. 

(4) Al l  final orders  of the Commis s ion shall  be communicated to the par ties  in the proceeding 
under  the s ignature of the S ecretary or  an Officer  empowered in this  behalf by the Chairman. 

I ns pect ion of  R ecor ds  and s upply of  cer t i f ied copies . 

37. (1) Records  of every proceeding shall  be open to inspection of the par ties  or  their  
author ized representatives  at any time either  dur ing the proceeding or  after  the orders  are 
passed, subj ect to payment of fees  and compliance with such other  terms  as  the Commis s ion 
may direct. 

(2) Records  of every proceeding except those par ts  which for  reasons  specified by the 
Commis s ion are confidential or  pr ivi leged, shal l  be opened to inspection by any person other  
than the par ties  to the petition either  dur ing the proceeding or  after  or  orders  have been  
passed subj ect to such person complying such terms  as  the Commis s ion may direct from     
time to time including in regard to time, place and manner  of inspection and payment of     
fees . 

(3) Any person shall  be entitled to obtain cer tified copies  of the orders , decis ion directions     
and reasons  in supports  thereof given by the Commis s ion as  well  as  the pleadings  and papers  
and other  par ts  of the records  of the Commis s ion to which he is  entitled, subj ect to payment   
of fees  and compliance with such other  terms  as  the Commis s ion may direct. 

CH AP T E R -I I I  

(I nves tigation, I nquiry, Collection of I nformation, etc.) 

Collect ion of  I n f or mat ion  

38. (1) T he Commis s ion may make such order  or  orders  as  it may cons ider  appropr iate for  
col lection of information, inquire, inves tigation, entry, search and seizure and without   
prej udice to the general ity of its  powers  in regard to the fol lowing: -  

(a) T he Commis s ion may, at any time, direct the S ecretary or  any one or  more officers  or  
consultants  or  any other  person as  the Commis s ion cons iders  appropr iate to s tudy,    
inves tigate or  furnish information with respect to any matter  within the purview of the 
Commis s ion under  the Act. 

(b) T he Commis s ion may, for  the above purpose give such other  directions  as  it may deem fit 
and specify the time within which the repor t is  to be submitted or  information furnished. 

(c) T he Commis s ion may is sue or  author ize the S ecretary or  an Officer  to is sue directions  to  
any person to produce before it and al low to be examined and kept by an Officer  of the 
Commis s ion specified in this  behalf the books  of accounts  etc. or  to furnish information. 

(d) T he Commis s ion may, for  the purpose of col lecting any information par ticular s  or   
documents  which the Commis s ion cons ider  necessary in connection with the discharge of its  
functions  under  the Act, is sue such directions  and fol low any one or  more of the methods . 

(e) I f any such repor t or  information obtained appears  to the Commis s ion to be insufficient or  
inadequate, the Commis s ion or  the S ecretary or  an Officer  author ized for  the purpose may   
give directions  for  fur ther  inquire, repor t and furnishing of information. 

(f)T he Commis s ion may direct such incidental, consequential and supplemental matters      
which may be cons idered relevant in connection with the above, be attended to. 

(2) I n connection with the discharge of the functions  under  the Act and Regulations , the 
Commis s ion may, i f i t thinks   fit, direct a notice  of inquiry to  be  is sued  and  proceed  with the  
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matter  in a manner  provided under  Chapter - I I  of these Regulations . 

As s is t ance of  E xper t s . 

39. (1) T he Commis s ion may, at any time, take the as s is tance of any ins titution, consultants , 
exper ts , Engineers , Chartered accountants , Advocates  S urveyors  and such other  technical     
and profes s ional persons , as  it may cons ider  necessary, and ask them to s tudy, inves tigate, 
inquire into any matter  or  is sue and submit repor ts  or  repor t or  furnish any information. T he 
Commis s ion may determine the terms  and conditions  for  the engagement of such  
profes s ionals . 

(2) I f the repor t or  information obtained in terms  of the above Regulations  or  any par t     
thereof is  proposed to be rel ied upon by the Commis s ion in forming its  opinion or  view in any 
proceedings , the par ties  in the proceedings  shall  be given a reasonable opportunity for  fi l ing 
obj ections  and making submis s ion on the repor t or  information. 

CH AP T E R -I V 
T ar i f f  

 
40.T he methodologies  and procedures  for  calculating the expected revenue from charges  and 
for  calculating es timated cos ts  for  determining the tar iffs  may be provided by the     
Commis s ion from time to time. T he Commis s ion may at any time add, amend, alter , revise, 
subs titute or  otherwise change the methodologies  and procedures , as  the Commis s ion  
cons iders  appropr iate. 

41. T he Commis s ion may at any time, frame separate Regulations  to prescr ibe the terms  and 
conditions  of the determination of the cos ts , revenue and tar iffs  in accordance with the 
provis ions  the Act. 

42. Without prej udice to the general ity of the powers  of the Commis s ion fol lowing aspects      
wi l l  be focused while determining the tar iff: -  

 
a. the need to l ink tar iff adj us tment to increase the productivity of capital employed,  
economical use of resources , good per formance, improvement in efficiency of supply and 
consumption of Electr icity to safeguard the interes t of the consumers . 

b. the need to rationalise tar iffs  on the bas is  of the actual cos t of generation, transmis s ion    
and dis tr ibution. 

c. T he unbundling of cos ts  which would inform both consumers  and potential inves tors  of the 
cos t and revenue s tream attr ibutable to each functional entity. 

d. T he need to transparently provide the appropr iate incentives  in a non-discr iminatory   
manner , for  continuous  enhancement in efficiency of generation, transmis s ion and     
dis tr ibution and up-gradation in the level of services . 

e. T he s imulation of competitive conditions  where markets  do not ex is ts  and progres s ive 
introduction of competitive conditions . 

f. T he leas t cos t adoption of environmental s tandards . 

g. T he need for  healthy growth of the indus try. 

43. (1) T he uti l i ties  shal l  provide to the Commis s ion dur ing the per iod between 15th    
December  to 31s t December  every year  detai ls  of its  calculation for  the ensuing financial year   
of the  expected aggregate  revenue  from charges   based on  cur rently  approved  tar iff  by the  
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Commis s ion. 

(2) T he detai ls  of the calculation of the expected aggregate revenue with such other   
information and par ticular s  shal l  be furnished in such form as  the Commis s ion may direct    
from time to time. 

(3) Notwiths tanding the above, the Commis s ion shall  be entitled to require the Uti l i ty to give 
such other  or  fur ther  information, par ticular s  and documents  as  the Commis s ion may     
cons ider  appropr iate. 

(4) T he Uti l i ty shal l  for thwith supply al l  the information, par ticular s  and documents  directed     
to be furnished by the Commis s ion. 

44. T he Uti l i ty shal l  publish the tar iff as  approved by the Commis s ion in the manner  as  may    
be prescr ibed. T he T ar iff so published shall  be in force unti l  any amendment to the tar iff is  
approved by the Commis s ion and published. 

45. Al l  application for  amendment of tar iff shal l  be made in such form as  the Commis s ion     
may direct from time to time and the provis ions  of Chapter - I I  in so far  as  they are applicable 
shall  apply to proceeding for  amendment of tar iff. 

CH AP T E R -V 
( Mis cellaneous )  

I nt er im Or der s  

46. T he Commis s ion may pass  in any proceedings  before it, such inter im orders  including an 
inter im ex-par ty orders  as  it may cons ider  appropr iate to protect the interes t of any of the 
par ties  to the proceedings  or  any other  person including the consumers  or  any clas s  or     
clas ses  of consumers . 

R eview  of  t he decis ions , dir ect ions  and or der s . 

47. (1) T he Commis s ion may, on its  motion or  on the application of any of the person or   
par ties  concerned, within 90 days  of the making of any decis ion, directions  or  order , review 
such decis ion, directions  or  orders  and pass  such appropr iate orders  as  the Commis s ion    
thinks  fit. 

(2) An application for  such review shall  be fi led in the same manner  as  a petition under  
Chapter - I I  of these Regulations . 

 

Cont inuance of  pr oceedings  af t er  deat h, et c. 

48. (1) Where in any proceedings  any of the par ties  to the proceedings  dies  or  is  adj udicated  
as  an insolvent or  in the case of a Company under  l iquidation/winding up, the proceedings    
shal l  continue with the successors - in- interes t, the executor , adminis trator , receiver ,     
l iquidator  or  other  legal representative of the concerned. 

(2) T he Commis s ion may, for  reasons  to be recorded, treat the proceedings  as  abated in case 
the Commis s ion so directs  and dispense with the need to br ing the successors - in- interes t to 
come on record. 

P r oceeding t o be open t o public. 

49. Unles s  otherwise specified the proceedings  before the Commis s ion shall  be open to the 
public However , admis s ion to the hear ing room shall  subj ect of the availabi l i ty of the s itting 
accommodation, provided that the Commis s ion if i t thinks  fit, and for  reasons  to be recorded   
in wr iting, order  at a s tage of the proceedings  of any par ticular  case that the public general ly   
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or  any par ticular  person or  group of persons  shall  not have access  to remain in the room or  
bui lding used by the Commis s ion. 

 

P ublicat ion of  pet i t ion. 

50. (1) Where any application, petition, or  other  matter  is  required to be published under  the 
Act or  these Regulations  or  as  per  the directions  of the Commis s ion, it shal l ,  unles s  the 
Commis s ion otherwise orders  or  the Act or  Regulations  otherwise provide, be adver tised not 
les s  than seven days  before the date fixed for  hear ing. 

(2) Except as  otherwise provided, such adver tisement shall  give heading descr ibing the   
subj ect matter  in br ief. 

 
(3) S uch adver tisement to be published shall  be approved by the Officer  of the Commis s ion 
des ignated for  the purpose. 

Conf ident ial i t y. 

51. (1) Records  of the Commis s ion, except those par ts  which reasons  specified by the 
Commis s ion are confidential or  pr ivi leged, shal l  be open to inspection by al l ,  subj ect to  
payment of prescr ibed fees  and compliance with such other  terms  as  the Commis s ion may 
direct. 

(2) T he Commis s ion may, on such terms  and conditions  as  the commis s ion cons iders  
appropr iate, provide for  the supply of the cer tified copies  of the documents  and papers   
available with the Commis s ion to any person. 

(3) T he Commis s ion may, by order , direct that any information, documents  and other  papers  
and mater ials  produced before the Commis s ion or  any of its  Officers , consultants , 
representatives  or  otherwise which come into their  posses s ion or  cus tody, shal l  be    
confidential or  pr ivi leged and shall  not be available for  inspection or  supply of copies , and the 
Commis s ion may also direct that such documents , papers  or  mater ials  shal l  not be used in    
any manner  except as  special ly author ized by the Commis s ion. 

I s s ue of  Or der s  and P r act ice dir ect ions . 

52. S ubj ect to the provis ions  of the Act and these Regulations  the commis s ion may from time  
to time, is sue orders  and practice directions  in regard to the implementation of the   
Regulations  and procedure to be fol lowed on var ious  matters  which the Commis s ion has  been 
empowered by these Regulations  to specify or  direct. 

S aving of  inher ent  pow er  of  t he Commis s ion. 

53. (1) Nothing in these Regulations  shall  be deemed to l imit or  otherwise affect the inherent 
power  of the Commis s ion to make such orders  as  may be necessary for  meeting the ends  of 
j us tice or  to prevent the abuse of the process  of the Commis s ion. 

(2) Nothing in Regulations  shall  be the Commis s ion from adopting a procedure, which is  at 
var iance with any of the provis ions  of the Regulations , i f the Commis s ion, in view of the   
special circumstances , on matter  or  clas s  of matters  and for  reasons  to be recorded in wr iting 
deems  it necessary or  expedient. 

(3) Nothing in these Regulations  shall , expres s ly or  impliedly, bar  the Commis s ion to deal    
with any matter  or  exercise any power  under  the Act for  which no Regulations  have been 
framed, and the Commis s ion may deal with such matters , powers  and functions  in a manner     
i t thinks  fit.  
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Gener al pow er  t o amend. 

54. T he Commis s ion may, at any time amend any defect or  er ror  in any proceeding before it. 

P ow er  t o r emove dif f icult ies . 

55. I f any difficulty ar ises  in giving effect to any of the provis ions  of these Regulations , the 
Commis s ion may, by general or  special order , do anything, not being incons is tent with the 
provis ions  of the Act, which appears  to it to be necessary or  expedient for  the purpose of 
removing the difficulty.  

P ow er  t o dis pens e w it h t he r equir ement  of  t he R egulat ions . 

56. T he Commis s ion shall  have the power , for  reasons  to be recorded in wr iting and with   
notice to the affected par ties , dispense with the requirements  of any of the Regulations  in 
specific cases  subj ect to such terms  and conditions  as  may be specified. 

E xt ens ion or  abr idgement  of  t ime pr es cr ibed. 

57. S ubj ect to the provis ions  of the Act, the time prescr ibe by this  Regulations  or  by order  of 
the Commis s ion for  doing any act may be extended (whether  it has  already expired or  not)     
or  abr idged for  sufficient reasons  by order  of the Commis s ion. 

E f f ect  of  non-compliance. 

58. Fai lure to comply with any requirement of these Regulations  shall  not invalidate any 
proceedings  merely by reasons  of the fai lure unles s  the Commis s ion is  of the view that such 
fai lure has  resulted in miscar r iage of j us tice. 

Cos t s . 

59.(1) S ubj ect to such conditions  and l imitations  as  may be directed by the Commis s ion  

the Cos t of and incidental to al l  proceedings  shall  be awarded at the discretion of the 
commis s ion and the Commis s ion shall  have ful l  power  to determine by whom or  out of what 
funds  and to what extent cos ts  are to be paid and give al l  necessary directions  for  the   
aforesaid purpose. 

(2) T he cos ts  shal l  be paid within 30 days  from the date of the order  or  within such time as    
the Commis s ion may, by order , direct. T he order  of the Commis s ion awarding cos ts  shal l  be 
executed in the same manner  as  the decree/order  of a Civi l  Cour t. 

E nf or cement  of  or der s  pas s ed by t he Commis s ion. 

60. T he S ecretary shall  ensure enforcement and compliance of the orders  passed by the 
Commis s ion, by the persons  concerned in accordance with the provis ions  of the Act and 
Regulations  and if necessary, may seek the orders  of the Commis s ion for  directions . 

                   By Order  of the Commis s ion  
   

 
 

( Parimal  Roy ) 
Secretary of the Commission 
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Annexur e-I  
F or m-1  

 
(S ee Regulation 27) 

 
Gener al H eadings  f or  pr oceedings  

 
 
B ef or e t he T r ipur a E lect r icit y R egulat or y Commis s ion, Agar t ala. 
 
 

• File No._______________  
 
• Case No.______________  

 
 
 

(T o be filed by the Office) 
 
I n the matter  of :  
 
 
(Gis t of the purpose of the petition or  application including relevant type of proceeding 
under  Regulation 22(3) 
 
 
 

A N D 
 
 
 
I n the matter  of :  
 
 
(Name and full addres s  of the petitioner/applicant and name and full addres s  of the 
respondent* ) 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
• if applicable 
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Annexur e-I I  

( F or m No.-2 )  

( S ee R egulat ion-2 7  of  CB R , 2 0 0 4 )  

 

B ef or e t he H on’ble T r ipur a E lect r icit y R egulat or y Commis s ion, Agar t ala. 

 

File No.- - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - -  

Dated- - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - -  

I n  t he mat t er  of  : -  

 

Purpose of petition / application as  per  Regulation-  22(3) of CBR, 2004 and in the 

matter  of (Name & addres s  of petitioner  / respondent / applicant) 

 

I ……………………………………………S /o ………………………………………and   res iding at 

…………………………..do solemnly affirm  and say as   follows  :  

 

(1) I  am the petitioner  / respondent / applicant   of or  I  am the Director  / S ecretary 

/ Par ty of …………………… ………..ltd. or  ……………..the petitioner  / applicant / par ty/ 

respondent  in the above  matter  and am  duly author ized by the said petitioner  / 

applicant / respondent to make this  affidavit  for  or  on his  / her   

behalf……………………………………… 

 

(2) T he s tatement made in paragraph……………………….  of the petition / application 

herein now shown to me and marked with letter  “A” are true to my knowledge  and the 

s tatements  made in  paragraph ……………………and marked with letter   “B”  are based 

upon information received and s tatement made in paragraph…………………and  marked 

with letter  “C” are true to my belief  and nothing  mater ial has  been concealed from the 

s tatement so made or  documents  or  s tatements  / data etc. attached. 

S olemnly affirmed at …………………….on this……………………….day of ……………………that 

the contents  of this  affidavit are true to my knowledge, no par t of it is  false or  noting 

mater ial has  been concealed there from and mis leading mater ial included therein. 

 

DE P ONE NT  

Place: -  

Date: -  

 


